January 1,2017 - May 15, 2018 


CFD - Terminal <Unknown> 


No. of Responses Location 

1 16TH DISTRICT 

1 AED-B-C-PED-TUN-MID 

3 AED-CB-UL-ACR-B11 -ELV 

9 AED-CB-UL-ACR-B15-B16 

6 AED-T1 -ATS-PLATFORM 

17 AED-T 1 -UL-VESTIBULE-1E 

2 AED-T2-ATS-PLATFORM 

1 AED-T2-LL-DOOR2C-ELV 

10 AED-T2-UL-ACR-F12-PHONE 

2 AED-T2-UL-E-F-CHILD-MUSEUM 

6 AED-T3-ROT-MEZZ-YOGA 

7 AED-T3-UL-ACR-DR-3J 

25 AED-T3-UL-BETWEEN-CKPT8-CKPT9 

1 ALAMO 

1 ALLIANT CREDIT UNION 

1 AMB-MACHINISTSSHOP 

14 AMC 

1 AMC: DISPATCH 

1 AMC:EASTSIDE DOOR 3 

1 AMC-EMPLOYEE LOT GUARDHOUSE 

2 AMERICAN-PARKING 

2 ARGO-CHKPT9 

4 ATS-REMOTE 

1 ATS-REMOTE: PARKING LOT E 

3 ATS-STATION-T1 

7 ATS-STATION-T2 

10 ATS-STATION-T3 

8 ATS-STATION-T5 

1 ATS-T1 

2 ATS-T3 

2 ATS-T5 

7 AVIS 

1 AVIS: LOBBY 

1 AVIS-CARRENTAL-RETURN 

1 AVIS-CHECKIN 

5 BC 

1 BESSIECOLEMANDRIVE 

1 BLDG125-PEDTUNNELBC 

1 BLDG190-POST7 BLDG190-POST7 POST7 

1 BLDG250-ROTUNDA CUBSBARANDGRILL 

1 BLDG305-APPEX-HK FOODCOURT-HK-APPEX 

1 BLDG323-ATS-STATION-T3 ATS-T3 

3 BLDG405-HILTON HOTEL HILTON HOTEL 

1 BLDG405-HILTON HOTEL HILTON HOTEL: FRONT DESK 

1 BLDG412-TRANSPORTATIONCENTER BUSSHUTTLECENTER 



BLDG412-TRANSPORTATIONCENTER BUSSHUTTLECENTER: DOOR 4 

BLDG412-TRANSPORTATIONCENTER BUSSHUTTLECENTER: INSIDE 

BLDG450-H&RBLDG 

BLDG495-AAL-GSESUPPORT 

BLDG514-CATHAY PACIFIC CARGO 

BLDG515-AIRCANADA-EVACARGO 

BLDG515-AIRCANADA-EVACARGO: MENZIES AVIATION 

BLDG516-AIRGENERAL-BA-JALCARGO 

BLDG517-ALLIANCE-KOREANAIRCARGO 

BLDG517-ALLIANCE-KOREANAIRCARGO:IN THE PARKING LOT 

BLDG519-CPD 

BLDG519-CPD: WEST SIDE 

BLDG527-DELTA-AIRFREIGHT 

BLDG560-ALAMO-NATL CAR RENTAL 

BLDG562-HERTZ CAR RENTAL HERTZ 

BLDG563-ATS-REMOTE 

BLDG574-AVIS-ADMINISTRATION 

BLDG580-BUDGET-ADMIN 

BLDG600-USPS 

BLDG600-USPS POSTOFFICE-MAIN 
BLDG600-USPS USPS-BLDG600 
BLDG600-USPS: GO TO DOCK AREA 
BLDG609-AAL-CARGOBUILDING 
BLDG612-FEDEX-FREIGHT 
BLDG613-DELTA-CARGO 
BLDG613-DELTA-CARGO:AIRSIDE 
BLDG614-UPS 
BLDG614-UPS: AIRSIDE 
BLDG614-UPS:GUARD SHACK 
BLDG616-LUFTHANSA CARGO 
BLDG618-SWISSPORT CARGO 
BLDG628-FEDEX GUARDHSE 
BLDG630-UAL CARGO 
BLDG630-UAL CARGO: LANDSIDE 
BLDG631 -FEDEX-SORT 
BLDG631 -FEDEX-SORT :AIRSIDE 
BLDG632-FEDEX WSC 
BLDG660-USPS PDC 

BLDG660-USPS PDC: BAY 5 BACK OF BUILDING 
BLDG660-USPS PDC: BAY DOOR 227 NORTHSIDE 
BLDG663-ALLIANCE-NIPPON CARGO 
BLDG663-ALLIANCE-NIPPON CARGO: AIRSIDE 
BLDG663-ALLIANCE-NIPPON CARGO:% 

BLDG663-NIPPON CARGO AIRLINES 
BLDG710-UAL-SERVICE CENTER 

BLDG710-UAL-SERVICE CENTER: RAMP ON NORTH SIDE 

BLDG723-AAL-GEM BLDG 

BLDG727-AAL-HANGAR1 

BLDG727-AAL-HANGAR1 :ROUTING OFFICE LANDSIDE 
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BLDG729-UAL-GEMBLDG 

BLDG750-UAL-HANGAR-5-5A 

BLDG804-AVIATION-ADMINISTRATION-BUILDING 

BLDG836-OHARECARGO CENTER 

BLDG836-OHARECARGO CENTER: AIR SIDE 

BLDG836-OHARECARGO CENTER:DOCK DOOR #81 

BLDG837-NORTHEAST CARGO 

BLDG837-SWISSPORT CARGO 

BLDG850-AVIATION SECURITY BUILDING 

BLDG850-AVIATION SECURITY BUILDING:COME IN FRONT 

BLDG850-PUBLIC SAFETY 

BLDG891 -CITYWAREHOUSE 

BLDG893-MIXED USE 

BLDG899-HOMELANDSECURITY 

BLDG912-UAL-RESERVATIONS 

BLDG913-ALLLIANT CREDIT UNION 

BUDGET 

BUDGET-ADMIN 

BUSCENTER 

BUSCENTER: DOOR 1 

BUSSHUTTLECENTER 

BUSSHUTTLECENTER DOOR 3 

BUSSHUTTLECENTER DOOR 4 

BUSSHUTTLECENTER: DOOR 2 

BUSSHUTTLECENTER: DOOR 3 

BUSSHUTTLECENTER: INSIDE DR 1 

BUSSHUTTLECENTER:DOOR 2-3 INSIDE 

BUSSHUTTLECENTER:DOOR 3 

Cl 0A 

CAB-LOT 

CELLPHONE LOT 

CHECKPOINT1 

CHECKPOINT1 LANES4-5 

CHECKPOINT!: LANE 1 

CHECKPOINT: LANE 9 

CHECKPOINT :LANE 6 

CHECKPOINT1 :LANE8 NONE SECURE SIDE 

CHECKPOINT1 :UPPER DOOR 1C UNSECURE SIDE 

CHECKPOINTS 

CHECKPOINTS: 

CHECKPOINTS: LANDSIDE 
CHECKPOINTS: LANE 5 
CHECKPOINTS: OUTSIDE FOOD CT DOOR 
CHECKPOINTS: UPPER 5C 
CHECKPOINT 10:LANE 1 
CHECKPOINT 0:LANE 2 
CHECKPOINT0:NON SECURE SIDE 
CHECKPOINT 10:SECURE SIDE 
CHECKPOINTS:UNSECURE SIDE 
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CHECKPOINTS0:llNSECURED SIDE 

CHECKPOINT2 

CHECKPOINTS 

CHECKPOINTS: LANE 1 

CHECKPOINT3:BTWN LANES 1-2 

CHECKPOINTS 

CHECKPOINTS: NON SECURE 
CHECKPOINTS: SECURE SIDE 
CHECKPOINTS: U 2 E NON SECURE SIDE 
CHECKPOINTS: UPR 2 C 
CHECKPOINT5:SECURE SIDE 
CHECKPOINT5:SECURED SIDE 
CHECKPOINTS 
CHECKPOINTS: AIRSIDE 
CHECKPOINTS: LANE 1 
CHECKPOINT6:SECURED SIDE 
CHECKPOINT? 

CHECKPOINT?: LANE 1 
CHECKPOINT?: LANE 3 
CHECKPOINT?: U 3 B 
CHECKPOINT?: UNSECURE SIDE 
CHECKPOINT7TN LINE NON SECURE 
CHECKPOINT7:LANE 1 
CHECKPOINT7A 
CHECKPOINT7A: SECURE 
CHECKPOINT7A:SECURED SIDE 
CHECKPOINTS 

CHECKPOINTS : SECURED SIDE 
CHECKPOINTS: SECURE SIDE 
CHECKPOINTS: UNSECURE SIDE 
CHECKPOINTS 

CHECKPOINTS: EXIT SECURE SIDE 

CHECKPOINTS: ON SECURED SIDE ON A BENCH 

CHECKPOINTS: SECURE SIDE 

CHECKPOINTS: SECURED SIDE: USE L2 

CHECKPOINTS: U 3 J NON SECURE SIDE 

CHECKPOINTS: UNSECURE SIDE 

CHECKPOINT9:LANE 1 

CHILIS-ACROSS-F7 

CHINA-AIRLINES-CARGO 

CIBO EXPRESS-T3 

CITY-OPS-TOWER: ATRIUM 

CPD-TACT-OFFICE-BLDG519 

CTA-BOOTH-AT-ESCALATORS 

CTA-OHARE 

CTA-OHARE: TURNSTYLES 
CTA-OHARE:MENS WASROOM 
CTA-OHARE:TURNSTYLES 
CTA-PLATFORM-OHARE 
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CTA-PLATFORM-OHARE CTA-OHARE 
CTA-PLATFORM-OHARE HAYMARKETHOUSE 
CTA-PLATFORM-OHARE: CENTER POCKET 
CTA-PLATFORM-OHARE:CAR3014 
CTA-PLATFORM-OHARE:THE TURNSTYLES 
CUBSBARANDGRILL 
CUSTOMSDOORA 
CUSTOMSDOORA: L 5 C 
CUSTOMSDOORA: SECONDARY USE DOOR A 
CUSTOMSDOORB 

CUSTOMSDOORB: CLAIM 5/L 5 D BEHIND CDB 

DELTA-CARGO 

DHL-BLDG895 

DOLLAR-ADMINISTRATION 

DOLLAR-ADMINISTRATIVE 

DOLLAR-CARRETURN 

DOLLAR-RENTACAR 

El 

El: 

El: BETWEEN El AND E2 

El: IN THE GLASS CONNECTOR BRIDGE 

El: RAMP LEVEL 

El: SUSHI BAR 

El :G/R 

E1:GATE AREA 
E1:NEAR BUTCHES PLANE 
El 0 

E10: IN THE GATEROOM 
El0: ON AIRCRAFT 
E10:ONTHE A/C 
EICLGATEROOM 

El (LIN CONCOURSE NEAR WASHROOM 

El (LON THE A/C 

El (LON THE AIRCRAFT 

El (LWOMEN'S WASHROOM 

Ell 

Ell: GATE AREA 
Ell: GATEROOM 

El 1: ON THE A/C PULLING UP TO GATE 

Ell: ON THE AIRCRAFT 

El 1 ::ON AIRCRAFT 

El 1 :AIRCRAFT 

El 1:ON THE AIRCRAFT 

El 2 

El 2: GATEROOM 
El2: ON JETBRIDGE 
E12:ONTHE A/C 
E12:ONTHE A/C TAXIING 
E12:ON THE PLANE 
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El 3 

El 3: ON THE A/C 
E14 

El4: GATE AREA 
E14: JETBRIDGE 
E14:AIRCRAFT 
E14:G/R 

E14:GATEROOM 
E14:ON THE PLANE 
El 5 

El5: ON THE A/C 
E15: RAMP LEVEL 
El 6 

El 6: GATEROOM 
E17 

E17:GATEROOM 
E17:ONTHE A/C 
E17:ON THE PLANE 
E2 

E2: GATE AREA 
E2: GATE ROOM 
E2: ON THE A/C 
E2:AIRCRAFT 
E2:G/R 

E2:GATEROOM 
E2:RAMP READY RM 
E3 

E3: ON THE A/C 
E3:GATEROOM 
E3:GATEROOMS 
E3:MEN'S BATHROOM 
ENTERPRISE CAR RENTAL 
FI 

FI: GATE AREA 
FI: GATEROOM 
FI :ON THE A/C 
F10: JETBRIDGE 
F10: ON THE JETBRIDGE 
F10:JET BRIDGE 
FI (TON THE AIRCRAFT 
F11 

F11: AIRCRAFT 
F11 :GATEROOM 
F11 JETBRIDGE 
FI 2 

FI 2: GATE AREA 
F12:AIRCRAFT 
F12:GATEROOM 
F12:ON THE PLANE 
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F14 

F14: GATEROOM 

F14: RAMP LEVEL READY ROOM 

F14:AIRCRAFT 

F14:STAIRWELL 

FI 5 

F15:ON THE AIRCRAFT 
FI 6 

FI 6: GATE AREA 

FI 6: ON THE A/C 

FI 6: ON THE A/C AT THE GATE 

FI6:RAMP LVL 

F17 

FI7: ON THE A/C DUE @ 1030HRS 

F17:AIR CRAFT 

F17:G/R 

F17:GATE ROOM 
F17:ONTHE A/C 
F20 

F20: GATE AREA 
F20: GATEROOM 
F20:G/R 

F20:ON THE A/C 
F21 

F21: GATEROOM 
F21: RAMP 
F22 

F22:GATE ROOM 
F22:RAMP READY ROOM 
F23 

F23: GATE AREA 
F23: GATEROOM 
F23: HUDSON 
F23: IN GATEROOM 
F24 

F24: ON PLANE 
F24:HUDSON NEWS 
F25 

F25: GATE 
F26 

F26: AIRCRAFT AT THE GATE 

F26: GATEROOM 

F26:ON THE AIRCRAFT 

F27: IN THE GATE AREA 

F27:GATEROOM 

F28 

F3 

F3:AIRCRAFT 
F3:ON PLANE 
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F4 

F4: ON THE A/C 
F4:BREAKROOM RAMP 
F4:GATE ROOM 
F4:RAMP 
F5 

F5:GATEROOM 

F6 

F6: RAMP 

F6:AIRCRAFT 

F6:GATEROOM 

F6:RAMP 

F7 

F7: AIRCRAFT 
F7: CHILIS 

F7: CUSTOMER SERVICE COUNTER 
F7: ON CONCOURSE BETW F7 AND CHILI'S 
F7:CUSTOMER SERVICE COUNTER 
F7:G/R 

F7:UAL CUSTOMER SERVICE COUNTER 

F8 

F9 

F9: CONCOURSE 

F9:JETBRIDGE 

F9:UNITED CLUB 

FOODCOURT-HK-APPEX 

FRONTIER-TICKET-T3 

G2A 

G2A: GATE AREA 

G2A: GATEROOM 

G2A: ON THE A/C AT THE GATE 

G2A: RAMP LEVEL 

G6A 

G6A : RAMP LEVEL 
G6A: GATEROOM 
G6A: INSIDE ADMIN OFF. 

G6A: JET BRIDGE 
G6A: ON THE A/C 

G6A: ON THE AIRCRAFT DUE @ 1230 
G6A:G/R 

G6A:GATEROOM 
G6A:ON THE A/C 
G6B 

G6B : RAMP LEVEL 
G6B: AE BREAK ROOM 
G6B: AIRCARFT 
G6B:AIRCRAT 
G6B:JETBRIDGE 
G6B:ON THE A/C 
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G6B:RAMP LEVEL 

GASLIGHTCLUB-HILTON 

GEM 

GROOT WASTE MANAGEMENT 

H&RBLDG 

HANGAR-760 

HAYMARKETHOUSE 

HERTZ 

HERTZ:MAIN OFFICE 
HERTZ-ADMIN 

HERTZ-CARRENTAL-CHECKIN 

HERTZ-CUSTOMERSERVICE 

HERTZ-GUARDHOUSE 

HILTON HOTEL 

HILTON HOTEL: LOBBY 

HILTON HOTEL: ROOM 10067 

HILTON HOTEL: ROOM 10112 

HILTON HOTEL: ROOM 8058 

HILTON HOTEL: WAIVER IN LOBBY 

HILTON HOTELDOCK 

HILTON HOTELFITNESS LOCKERROOM 

HILTON HOTELFRONT DESK 

HILTON HOTELLOBBY 

HILTONHOTELDRIVE 

HILTONHOTELDRIVE: ROOM 10101 

HILTONHOTELDRIVE:LOBBY 

HUDSONNEWS-F8 

1190 

1190: EB - WEST OF CUMBERLAND 
1190: EB JUST EOF MANN 
1190:E/B 1-190 EXITTO BESSIE COLEMAN 
I190:EAST BOUND 

I190:WESTBOUND BY BRAVO BRIDGE 

IDBADGING 

IRVINGPARK-TAFT 

IRVING-SEYMOUR 

K1 

K20 

K20: AIRCRAFT 

K20: IN THE GATEROOM 

K20: RAMP 

K20: RAMP LEVEL OFFICE 
K20::ON THE AIRCRAFT 
K20:GATE ROOM 
K20:GATEROOM 
K20:ON THE A/C 
K20:ON THE AIRCRAFT 
K20:ON THE PLANE 
KISSANDFLY 
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KLM-CARGO: SOUTH #19 
LI OB 

LI OB: GATE AREA 

L10B: JETBRIDGE 

LI 0B::IN THE GATEROOM 

L10B:GATEROOM 

LI 0B:IN GARTE LOUNGE AREA 

LI OB:ON THE A/C 

LI 0C 

L10C: GATE AREA 
L10C:JETBRIDGE 
L11 

L11: AIRCRAFT 

L11: GATEROOM 

L11: ON THE A/C 

L11: ON THE A/C @GATE 

L11: ON THE AC 

L11: ON THE AIRCRAFT 

L11 :AIRCRAFT 

L11 :GATEROOM 

L11:ONTHE A/C 

L11 :ON THE AIRCRAFT 

L11A 

L11 A: GATE AREA 
L11 A:GATEROOM 
L6A 

L6A: CONCOURSE 
L6A: GATE AREA 
L6A: IN THE GATEROOM 
L6A: MENS ROOM 
L6A:GATEROOM 
L6A:JETBRIDGE 
L6A:ON THE PLANE 
L6B 

L6B: JETBRIDGE 
L6B: ON THE A/C 
L6B:GATEROOM 
L6B:GR 

L6B:ON THE AC 

L6B:RAMP LEVEL BREAKROOM 
L9 

LIMO-LOT 

LOTB 

LOTD 

LOTD PARKINGLOTD 
LOTD: CASHIER BOOTH 
LOTD: ENTRANCE 
LOTD: SECTION 6W 
LOTD:AISLE 6-W 
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LOTE 

LOTF 

LOTG:EXIT BOOTH 14 
LOTTERYBOOTH-T2 
LUFTHANSA-CARGO 
LYNX 

MANNHEIM-LAWERENCE 

MANNHEIM-MONTROSE 

MANNHEIM-ZEMKE: SE CORNER 

MARIAS MEXICAN RESTAURANT 

MCDONALDS-E3 

MCDONALDS-HK-APPEX BY H5 

NATIONAL-CAR-CHECKIN 

NATIONAL-CARRENTAL-ADMIN 

NATIONAL-CARRENTAL-RETURN 

NCACARGO-BLDG663 

NUTS ON CLARK-E3 

OBRIENS-RESTAURAUNT-BAR-HK-APPEX 

OCC 

OPS 

ORD 

ORD CHECKPOINT1 
ORD CHECKPOINTS 
ORD CHECKPOINT? 

ORD CHECKPOINT?: NON SECURE BY U 3 C 

ORD F25: RAMP LEVEL 

ORD G6A 

ORD L11A 

ORD LOTA 

ORD ORD: BESSIE COLEMAN EXIT FROM EB 1190 
ORD POST5 

ORD: 35 BLK W 1190 EXPY 

ORD: BLDG836: QATAR. LANDISDE 

ORD: CUSTOMS SECONDARY 

ORD: I 1 90 WB AT 294 SB 

ORD: 1190 EB BETWEEN DMC AND AB BRIDGE 

ORD: MANNHIEM/IRVING PARK 

ORD: PEDTUNNEL NEAR C SIDE 

ORD: UIC MEDICAL CENTER 

ORD:AA EMPLOYEE LOT 

ORD:BLDG 495 

ORD:BLDG610 UAL CARGO 

ORD:CUSTOMS:SECONDARY 

ORD:EASTBOUND PAST MEMORIAL 

ORD:H&R 

PARKINGGARAGE 

PARKINGGARAGE: BOOTH 34 

PARKINGGARAGE: LEVEL 1 PC3 

PARKINGGARAGE: MAIN EXIT BOOTH 34 
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PARKINGLOTC 
PARKINGLOTC:BACK OF LOT 
PARKINGLOTD 
PARKINGLOTD: SECTION 5E 
PARKINGLOTE 

PARKINGLOTE PARKINGLOTG 

PARKINGLOTG 

PARKINGLOTG: A9 

PARKINGLOTH 

PCI 

PCI: LEVEL 4 
PC2 

PC2: CTA LEVEL 
PC2:LEVEL 1 
PC3 

PC3: CTA LEVEL: RESTRM 
PC3: NEAR CTA 
PC3:LEVEL 1 
PC4 

PC4: MENS RESTROOM 
PC4:CTA 

PC4:LOWER LEVEL 

PC5 

PC5: 

PC5: LEVEL 2 
PC6 

PEDTUNNEL2D 
PEDTUNNELBC 
PEDTUNNELBC: MIDDLE 
POST1 

POST1: 1 ESCORT 
POST1: ESCORT 
POST1: POST 1A 
POST1: POST 1D 
POST1 :D 
POST1 :ESCORT 
POSTIO 
POST11 
POST1A 
POST1 D 
POST1E 
POST1F 
POST1H 
POST2 

POST2: INSIDE A BLACK JEEP 

POST3 

POST4 

POST5 

POST7 
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P0ST8 

POSTOFFICE-BLDG600 

POSTOFFICE-MAIN 

RADIOSHOP 

RECIRCULATIONROAD 

REMOTEPARKINGLOTE:S END 

RES1 

RES2 

RES3 

RES3:DISTRICT HQ 
RESCUE1 
RESCUE2 
RESCUE3 

RIDE SHARE LOT UBER 
ROTUNDA 

ROTUNDA:NEAR THE BRIOCHE RESTAURANT 

RWY10C 

RWY28R: PAD 

RWY28R:PAD 

SALTDOME 

SEYMOUR-IRVING 

SG14E EAST GATE SG14E 

SG15N 

SG26-C 

SG38 

SHOE HOSPITAL-BCTUNNEL 

SIGNATURE-RAMP 

SMALLPACKAGEAREA 

STANDARD-PARK-MAIN 

STANLEYS-E3 

T2-MOTHERS-ROOM 

TAC 

TER5: LL 5 AIN A CAB 
THRIFTY-CARRENTAL 
TNP 

TRAVELERSAIDCHICAGO-T2 

UAL-GEMBLDG 

UAL-REDCARPETCLUB-T2 

UAL-REDCARPETCLUB-T2:BY FI 2 

UAL-RESERVATIONS 

UBER 

UNITED-CUSTOMERSERVICE-F7 

UNITED-GEMBLDG 

UNITED-HANGAR-5-5A 

UNITED-RESERVATIONCENTER 

UNITED-RESERVATIONS 

USO-ROTUNDA 

USPS-BLDG600 

VALET-PARKING-AT-CUBS-LEVEL 



1 : ALIAS 11560 IRVING: USPS 

1 : alias 11600 IRVING ORD 

2 : alias MANNHEIM/IRVING 

1 : ON THE AIRCRAFT 

1 :HLOT- G5 

1,606 Total for Concourse <Unknown> 

1,606 Total for Terminal <Unknown> 


CFD - Terminal 1 
CONCOURSE <Unknown> 


No. of Responses Location 


1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

30 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

5 

1 

1 

1 

1 

2 

1 

1 

2 

2 

1 

1 

2 

1 

1 


BLDG121-TERMINAL1 TER1 

BLDG121-TERMINAL1 TER1: LOWER 1 C 

BLDG121-TERMINAL1 TER1:U1G 

BLDG121-TERMINAL1 TER1: UPPER 1 E 

BLDG121-TERMINAL1 TER1 "UPPER 1E 

BLDG221-TERMINAL1 TER1: U 1 A 

DOLLARCARRENTALT1 

GARRETTS-B8 

LUFTHANSA-TICKET-D1A 

STARBUCKS-T1-LL 

TER1 

TER1 : LOWER 1 B 

TER1 B2: B3 IN THE CONCOURSE 

TER1: AED AT IB 

TER1: BAGGAGE CLAIM 

TER1: BY CLAIM 10 

TER1: C SIDE 

TER1: INSIDE UPR 1 D 

TER1: INSIDE UPR 1 G 

TER1: L 1 E CLAIM 5 

TER1: L 1 F BOTTOM OF ESCALATAOR 

TER1: L 1 A ACCESS POINT 

TER1: L 1 B 

TER1: L 1 C INSIDE 

TER1: L1 D 

TER1: L 1 D INSIDE 

TER1: L 1 D OUTSIDE 

TER1: L 1 D: OUTSIDE 

TER1: L 1 D: TAXI STAND 

TER1: L1 E 

TER1: LI A 

TER1: LIB 

TER1: L1C 

TER1: LID 

TER1: LIE/LIF INSIDE 
TER1: LI E-MIDDLE LANE 
TER1: L1F 
TER1: L1G 
TER1: LL 1 D 




1 

2 

1 

1 

1 

1 

1 

1 

3 

1 

1 

2 

3 

1 

3 

1 

1 

3 
1 
1 
5 
2 
1 
1 
1 
1 
1 

4 
1 
1 
3 
1 
1 
1 
1 
1 

5 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 


TER1: LL 1 E 
TER1: LL 1 G 
TER1: LOWER 
TER1: LOWER IE 
TER1: LOWER 1 C 
TER1: LOWER 1 F 
TER1: LOWER IF 
TER1: LOWER B 
TER1: LOWER C 
TER1: LOWER D 
TER1: LOWER F 
TER1: U 1 B 
TER1: U 1 C 
TER1: U 1 C LOBBY 
TER1: U 1 D 

TER1: U 1 DELTA BRAVO 

TER1: U 1 E 

TER1: U 1 G 

TER1: U 1 G: INSIDE 

TER1: U1B 

TER1: U1C 

TER1: U1D 

TER1: U1E 

TER1: U1F 

TER1: U1G 

TER1: UPPER 1 A 

TER1: UPPER 1 C 

TER1: UPPER 1 D 

TER1: UPPER 1 F 

TER1: UPPER 1C 

TER1: UPPER ID 

TER1: UPPER ID - A 

TER1: UPPER ID - B 

TER1: UPPER 1F WOMENSROOM 

TER1: UPPER A 

TER1: UPPER B-C 

TER1: UPPER C 

TER1: UPPER D 

TER1: UPPER DA 

TER1: UPPER E 

TER1: UPPER G 

TER1: UPPER1B 

TER1: UPR 1 F INSIDE TICKET COUNTER 

TER1: UPR 1 A INSIDE 

TER1: UPR 1 AINSIDE 

TER1 "LOWER 1A 

TER1 "LOWER ID 

TER1 "LOWER IF 

TER1 "LOWER 1G 




1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 


TER1 ::UPPER 1B 

TER1 ::UPPER 1C 

TER1 ::UPPER 1G 

TER1 :B SIDE OF TUNNEL 

TER1 :B UPP 

TER1 :B UPPER 

TER1 :BAGGAGE CLAIM 

TER1 :BAGGAGE SRVC OFFICE LI D INSIDE 

TER1 :BTWN U1G AND U2A 

TER1 :CLAIM #7 

TER1 :D MENSROOM 

TER1 :E 

TER1 :F LOWER 

TER1 :INSIDE BY CLM 9 

TER1 :INSIDE UPR IB 

TER1 :INSIDE UPR 1-C 

TER1 :INSIDE UPR 1-D-B 

TER1 :L 1 C 

TER1 :L 1 D 

TER1 :L 1 E 

TER1 :L 1 F 

TER1 :L1 A INSIDE 

TER1 :L-1 B 

TER1:L1D INSIDE 

TER1:L1D INSIDE INFO 

TER1 :L1 F 

TER1 :LL BB2 

TER1 :LOBBY 

TER1 :LOWER 1 C 

TER1 :LOWER 1 E 

TER1 :LOWER 1 G 

TER1 :LOWER 1E CLAIM#9 

TER1 :LOWER ALONG THE PARKING LOT B 

TER1 :LOWER C 

TER1 :LOWER E 

TER1 :LOWER LVL CLAIM3 DOOR F 

TER1 :LWR 1-G 

TER1 :T1/T2 BRIDGE 

TER1 :U 1 A 

TER1 :U 1 C 

TER1 :U 1 D/B 

TER1 :U 1 E 

TER1 :U-1-A 

TER1:U1B INSIDE 

TER1 :U-1-D 

TER1:U1D INSIDE 

TER1 :U1 D-B 

TER1 :U-1-D-INSIDE 

TER1:U1E INSIDE 




1 

1 

1 

2 

2 

3 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

4 

225 

CONCOURSE B No. of Responses 

10 

5 
1 
1 
1 

20 

1 

1 

1 

1 

1 

1 

1 

1 

3 

1 

1 

1 

1 

1 

1 

1 

20 

1 

5 

1 

1 

2 

1 


TER1 :U-1-G 

TER1 :U-1-G INSIDE BY PRIMIER CUSTOMER 

TER1 :UAL SMALL PACKAGE 

TER1 :UPPER 1 B 

TER1 :UPPER 1 C 

TER1 :UPPER 1 G 

TER1:UPPER ID 

TER1 :UPPER 1 D INSIDE ON CHAIRS 
TER1:UPPER IE INSIDE 
TER1 :UPPER DOOR A 
TER1 :UPPER G WHEEL CHAIR CENTER 
TER1:UPPER1E OUTSIDE 
TER1 :UPR 1C 
TER1 :UPR 1-D-B 
TER1 :UPR 1-E 
TRAVELERSAID-B8 
UNITED-BAGGAGE 
Total for Concourse <Unknown> 

Location 

AED-CB-UL-BET-B6-B7 

B1 

B1: AIRCRAFT 

B1: WOMAN'S RESTRM 

B1:RAMP 

BIO 

BIO: ACROSS IS A FEMALE RESTROOM 
BIO: DUE IN AT 1335 
BIO: GATERM 
BIO: GATEROOM 

BIO: ON THE A/C DUE AT 1345HRS 

BIO: WOMENS WASHROOM 

B10::ON THE AIRCRAFT 

B10:BACK OF AIRCRAFT AT GATE 

B10:GATE ROOM 

B10:GATEROOM 

B10:lN RESTROOM BY 

B10:MENS BATHROOM 

B10:ON THE A/F 

B10:ON THE AIRCRAFT 

B10:RAMP LEVEL MANAGERS OFFICE 

B10:WOMEN RESTROOM 

B11 

B11 B11 :GATEROOM 
B11: GATEROOM 
B11: HUDSON NEWS 
B11: ON THE/C 
B11: ON THE A/C 
B11:ONTHE JETBRIDGE 



1 

1 

3 

2 

1 

10 

1 

1 

3 

2 

2 

2 

1 

1 

2 

2 

15 

1 

1 

1 

1 

1 

1 

3 

1 

1 

1 

2 

2 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

2 

1 

17 

1 

1 

2 

1 

1 

1 

2 


B11 :AIRCRAFT 

B11 :GATERM 

B11:GATEROOM 

B11 :ON THE PLANE 

B11 :ON THE PLANE 30-E 

B12 

B12: AIRCRAFT 

B12: GATERM 

B12: GATEROOM 

B12: IN THE GATEROOM 

B12:ONTHE A/C 

B12: ON THE AIRCRAFT 

B12: TERMINAL GETAWAY SPA 

B12:G/R 

B12:GATEROOM 
B12:ON THE AIRCRAFT 
B14 

B14 PRODUCTSORT RAMP AREA 

B14: AIRCRAFT 

B14: AIRCRAFT AT GATE 

B14: CHILI'S 

B14: GATE AREA 

B14: GATE ROOM 

B14: GATEROOM 

B14: IN WOMENSROOM ACROSS FROM B14 

B14: JETBRIDGE 

B14: ON A/C 

B14:ONTHE A/C 

B14: ON THE AIRCRAFT 

B14: ON THE PLANE 

B14: RAMP LEVEL 

B14::GATEROOM 

B14:AT THE PODIUM 

B14:G/R 

B14:GATE ROOM 
B14:GATEROOM 
B14:IN THE CONCOURSE 
B14:IN THE GATE AREA 
B14:ONTHE A/C 
B14:ON THE AIRCRAFT 
B14:ON THE JETBRIDGE 
B16 

B16 ON THE A/C DUE @ 0430 
B16: GATE AREA 
B16: GATEROOM 
B16:ONTHE A/C 

B16: ON THE A/C DUE @ 0435HRS 
B16: ON THE A/C DUE @ 0505 
B16: ON THE AC 



1 

1 

1 

3 
1 
1 
1 
1 
2 
1 
7 
2 
1 

4 
1 
1 
1 
2 
1 
1 
1 
1 
1 
2 
1 
2 
1 
6 
1 
1 
2 
3 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
2 

10 

1 

1 

1 

1 

1 


B16: ON THE AIRCRAFT 

B16:@ 4:40AM 

B16:B17 CONCOURSE 

B16:GATEROOM 

B16:ON A/C ON FINAL 

B16:ON AIRCRAFT TIME 0509HRS 

B16:ONTHE A/C 

B16:ON THE AIRCRAFT 

B16:ON THE PLANE 

B16A 

B17 

B17: AIRCRAFT 
B17: GATE AREA 
B17: GATEROOM 
B17: IN THE GATE ROOM 
B17: ON A/C 

B17: ON A/C DUE AT 0525 
B17: ON THE A/C 

B17: ON THE A/C DUE @ 0430HRS 

B17: ON THE AC 

B17: ON THE JET BRIDGE 

B17:AIRCRAFT 

B17:G/R 

B17:GATEROOM 
B17:ONTHE A/C 
B17:ON THE PLANE 
B17:WOMENS RESTROOM 
B18 

B18: UNITED CLUB 
B18:G/R 

B18:GATEROOM 

B19 

B19: A/C SEAT C24A 
B19: MENS WASHROOM 
B19: ON THE A/C 
B19:G/R 

B19:GATE ROOM 
B19:GATEROOM 
B19:ONTHE A/C 
B19:ON THE AIRCRAFT 

B19:ON THE AIRCRAFT WHICH IS AT THE GATE 
B19:ON THE AIRCRFT 
B19:ON THE PLANE 
B2 

B2 GOOSE ISLAND-B2 
B2: GATERM 
B2: GATEROOM 
B2: ON THE A/C 
B2: ON THE AC 



1 

1 

1 

1 

1 

1 

1 

8 

1 

2 

1 

8 

1 

1 

1 

1 

1 

1 

1 

1 

1 

6 

2 

1 

1 

1 

1 

1 

2 

9 

1 

1 

1 

3 

1 

1 

1 

1 

1 

2 

2 

1 

1 

8 

1 

1 

3 

1 

1 


B2: ON THE AIRCRAFT 
B2::ON THE AIRCRAFT 
B2:AIRCRAFT 
B2:GATE ROOM 
B2:ONTHE A/C 
B2:ON THE AIRCRAFT 
B2:ON THE PLANE 
B20 

B20: JETBRIDGE 
B20:ON THE A/C 
B20:ON THE AIRCRAFT 
B21 

B21: AIRCRAFT AT THE GATE 

B21: GATE AREA 

B21: GATEROOM 

B21: IN THE GATEROOM 

B21: ON A/C DUE IN @ 0515 

B21: ON AC ON FINAL 

B21: ON THE A/C 

B21 :G/R 

B21 :ON THE PLANE 
B22 

B22: ON THE A/C 
B22: ON THE AIRCRAFT 
B22:GATE AREA 
B22:ON THE AIRCRAFT 
B23 

B23: ON THE A/C: AT THE GATE 

B24 

B3 

B3 B3: ON A/C DUE @ 0340HRS 

B3: GATE AREA 

B3: ON A/C 

B3: ON THE A/C 

B3: ON THE A/C AT GATE 

B3: ON THE A/C DUE @ 0946HRS 

B3: ON THE A/C DUE @ 1145HRS 

B3: ON THE AC 

B3: RAMP LEVEL 

B3:G/R 

B3:GATE ROOM 
B3:ON THE AIRCRAFT 
B3:ON THE PLANE 
B4 

B4: AIRCRAFT 
B4: GATE AREA 
B4: GATEROOM 
B4: ON A/C 
B4: ON THE A/C 



3 

2 

1 

1 

1 

1 

1 

1 

1 

23 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

17 

1 

3 

6 

1 

1 

3 
1 
1 
1 
2 
1 
1 
2 

4 
1 
1 
2 
1 
4 
16 
1 
2 
1 


B4: ON THE AC 

B4: ON THE AIRCRAFT 

B4:G/R 

B4:MEN'S WASHROOM 

B4:MENSROOM 

B4:ON FLOOR BY MENSROOM 

B4:ON THE A/C 

B4:ON THE AIRCRAFT 

B4:WOMEN'S BATHROOM 

B5 

B5: GATEROOM 

B5: ON THE A/C 

B5: ON THE A/C ON FINAL 

B5: ON THE AC 

B5::ON THE AIRCRAFT 

B5::ON THE AIRCRAFT 4:45 

B5:GATE ROOM 

B5:GATEROOM 

B5:ON A/C 

B5:ONTHE A/C 

B5:ON THE PLANE 

B5: PLANE 

B5:RAMP LEVEL SCRUB OFFICE 
B5:UAL RAMP BREAKROOM 
B5:ZONE 1 BREAKRM 
B6 

B6. UNITED CLUB 

B6: GATE AREA 

B6: GATEROOM 

B6: NEXT TO UA CLUB 

B6: ON AC JUST LANDED 

B6: ON THE A/C 

B6: ON THE AC 

B6: RAMP LEVEL 

B6: UAL CLUB 

B6: UNITED CLUB 

B6: UNITED CLUB PRIMERE ROOM 

B6::IN THE GATEROOM 

B6::ON THE AIRCRAFT 

B6:AIRCRAFT 

B6:G/R 

B6:ONTHE A/C 
B6:ON THE PLANE 
B6:UAL CLUB 
B6:UNITED CLUB 
B7 

B7: CONCOURSE 
B7: GATEROOM 
B7: ON l/B A/C 



1 

2 

1 

1 

1 

4 

1 

1 

1 

2 

1 

18 

1 

1 

1 

1 

1 

2 

1 

3 
1 
1 
1 
1 
1 
1 

4 
1 
1 
1 
1 
2 
1 
2 
11 
1 
1 
1 
2 
1 
3 
1 
1 
2 
2 
1 
1 
1 
1 


B7: ON THE AC 
B7:AIRCRAFT 
B7:BETWEEN B7 AND B8 
B7:CONCOURSE 
B7:GATE ROOM 
B7:GATEROOM 
B7:IN THE GATEROOM 
B7:ON THE A/C 

B7:ON THE A/C A/C IS AT THE GATE 
B7:ON THE AIRCRAFT 
B7:RAMP 
B8 

B8: BAG ROOM 

B8: CUSTOMER SERVICE COUNTER 

B8: CUSTOMER SERVICE DESK 

B8: DINO 

B8: GATE AREA 

B8: GATEROOM 

B8: IN THE GATEROOM 

B8: ON THE A/C 

B8: ON THE AIRCRAFT 

B8: ON THE JET BRIDGE 

B8: UAL CUSTOMER SERVICE COUNTER 

B8::ON THE AIRCRAFT 

B8::RAMP AREA 

B8:GATE ROOM 

B8:GATEROOM 

B8:GATERROM 

B8:ONTHE A/C 

B8:ON THE AIRCRAFT 

B8:ON THE PLANE 

B8:RAMP LEVEL 

B8:RAMP LEVEL BUS STOP 

B8:UA CUST SVC DESK 

B9 

B9: GATE AREA 

B9: GATEROOM 

B9: IN THE GATEROOM 

B9: ON THE A/C 

B9: ON THE A/C AT THE GATE 

B9: ON THE AC 

B9: RAMP LEVEL 

B9: SPECIAL SERVICES RM 

B9: UAL CUSTOMER SERVICE COUNTER 

B9: WHEELCHAIR ROOM 

B9::ON THE AIRCRAFT 

B9:BETWEEN B9 AND BIO 

B9:DINO 

B9:DINOSAURAS 



CONCOURSE C 


1 

2 

1 

3 

1 

1 

1 

3 
1 
1 
1 
1 
1 

4 
1 
1 
2 
1 
1 
1 

3 
1 
2 
1 
2 
6 
1 

4 
3 
2 

642 


B9:ESCEALTORS 

B9:G/R 

B9:GATE ROOM 

B9:GATEROOM 

B9:GR 

B9:IN THE GATE AREA 

B9:JETBRIDGE 

B9:ONTHE A/C 

B9:SPECIAL ROOM 

B9:UAL COUNTER 

B9:UNACCOMPIED MINOR ROOM 

B9:WHEEL CHAIR SERVICE 

Cl 7: GATEROOM 

CHILIS-BAR-B14 

CHILIS-BAR-B14: B18 

CNN NEWSSTAND-B9 

GOOSE ISLAND-B2 

HUDSONNEWS-B5 

INMOTION-B7 

LATAPENADE-B5 

MCDONALDS-B11 

STARBUCKS-BCHECKPOINT 

TERMINAL GETAWAY SPA-B12 

TUSCANY-CAFE-B18 

UAL-CUSTOMERSERVICE-B8 

UAL-REDCARPETB6 

UNITED-CUSTOMERSERVICE-B8 

UNITED-REDCARPET-B6 

UNITED-REDCARPETCLUB-B18 

WOLFGANGPUCK-B7 

Total for Concourse B 


No. of Responses Location 

14 AED-CC-UL-ACR-C15 

8 AED-CC-UL-ACR-C21 

2 AMERICAS DOG-C17 

3 BERGHOFF-CAFE-C26 

1 BILLYGOAT-C18 

1 BLDG226-CONCOURSE-C C20::ON THE AIRCRAFT 

2 Cl 

1 Cl: GATE AREA 

1 Cl :ON THE A/C 

1 Cl :ON THE AIRCRAFT 

1 Cl :RAMP 

1 Cl :RAMP LEVEL 

12 CIO 

1 CIO CIO: ON THE A/C 

1 Cl 0 GOOSE ISLAND-C10 

2 CIO: AIRCRAFT 



3 

1 

1 

3 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

17 

3 

1 

2 

1 

1 

2 

1 

2 

1 

5 

2 

17 

1 

1 

1 

1 

1 

2 

2 

1 

3 

1 

2 

8 

1 

1 

1 

1 

1 

1 

1 

1 

1 


CIO: GATEROOM 

CIO: IN THE GATEROOM 

CIO: ON AIRCRAFT 

CIO: ON THE A/C 

CIO: ON THE A/C DUE @ 0451 

CIO: ON THE AC 

Cl 0: ON THE AC. AT THE GATE 

Cl 0:AIRCRAFT A DEPARTURE 

Cl 0:ARRIVAL 04:25AM 

C10:CONCORSE 

C10:G/R 

Cl 0:GATEROOM 
C10:ON THE A/C 

C10:ON THE AIRCRAFT ARRIVING AT 0436AM 

C10:ON THE PLANE 

C11 

Cl 1: GATEROOM 
Cl 1: ON A/C DUE @ 0730 
Cl 1: ON THE A/C 
C11: ON THE AIRCRAFT 
Cl 1: RAMP LVEL 
C11::ON THE AIRCRAFT 
C1TCONCOURSE 
Cl 1 :G/R 

C1TGOOSEISLANDBAR 
Cl TON THE AIRCRAFT 
Cl TON THE PLANE 
Cl 5 

Cl 5: AIRCRAFT 
C15: JETBRIDGE 
Cl 5: ON AC 
C15:ONTHE A/C 
Cl 5: ON THE A/C DUE 3 MIN 
Cl 5: ON THE AIRCRAFT 
C15::ON THE AIRCRAFT 
C15:G/R 

Cl 5:GATEROOM 
C15:IN GATE AREA 
Cl 5:ON THE AIRCRAFT 
Cl 6 

Cl 6: GATE AREA 

Cl 6: GATEROOM 

Cl 6: IN THE GATE ROOM 

Cl 6: ON AC 

C16:ONTHE A/C 

Cl6: UNITED POLARIS LOUNGE 

C16::ON THE AIRCRAFT 

C16::RAMP AREA 

Cl 6:AT 2350HRS 



3 

1 

3 

3 
1 
1 
9 
1 
1 
1 
1 
1 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 

30 

1 

1 

1 

1 

4 
1 
2 
1 
3 
1 
1 
1 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
3 
1 
2 


C16:G/R 

Cl 6:GATE ROOM 
Cl 6:GATEROOM 
Cl 6:ON THE A/C 
Cl 6:ON THE PLANE 
Cl 6:UA PROD SORT RM 
Cl 7 

Cl 7 AMERICAN DOG RESTRAUNT 

Cl 7: GATE AREA 

Cl 7: GATEROOM 

C17: JET BRIDGE 

Cl 7: MENS WASHROOM 

C17:ONTHE A/C 

Cl 7: ON THE AIRCRAFT 

Cl 7: WOMAN RESTRM 

C17::IN THE GATEROOM 

Cl7:EMPLOYEE BREAK ROOM 

Cl 7:G/R 

Cl 7:GAET AREA 
C17:GATERM 
Cl 7:IN GATE ROOM 
Cl 7:ON THE AIRCRAFT 
Cl 7:ON THE PLANE 
Cl 8 

Cl 8 Cl 8: CUSTOMER SERVICE 

Cl 8 Cl 8: IN POLARIS LOUNGE 

Cl 8: CUSTOMER DESK 

Cl 8: CUSTOMER SERVICE AREA 

Cl 8: CUSTOMER SERVICE COUNTER 

Cl 8: CUSTOMER SERVICE COUNTERS 

Cl 8: CUSTOMER SERVICE DESK 

Cl 8: CUSTOMER SRVC COUNTER 

Cl 8: GATE AREA 

Cl 8: GATEROOM 

C18: HUDSON NEWS 

C18:ONTHE A/C 

Cl 8: ON THE AIRCRAFT 

Cl 8: POLARIS CLUB 

C18: RAMP 

Cl 8: RAMP BETW Cl 8 - C20 UAL CONTROL CENTER 
Cl8: RAMP LEVEL 
Cl 8: UAL CLUB 

Cl 8: UAL CUSTOMER SERVICE 
Cl 8: WHEEL CHAIR BY ESCALATOR 
Cl8:CREW LOUNGE 
Cl 8:CUSTOMER SERVICCE COUNTER 
Cl 8:CUSTOMER SERVICE COUNTER 
Cl 8:FLT OPS ROOM 
Cl 8:GATEROOM 



1 

1 

1 

1 

1 

2 

1 

3 

1 

1 

1 

1 

1 

15 
1 

1 

1 

5 
1 
1 
2 
1 
1 
1 
2 
2 
1 
1 
1 
1 
1 

6 
1 
1 
1 
1 

16 
1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

3 


C18:IN FRONT OF OUST SERVICE COUNTER 

Cl 8:NEAR THE WHEELCHAIR ROOM 

Cl 8:ON THE A/C 

C18:ON THE PLANE 

Cl 8:POLARIS LOUNGE 

Cl 8:RAMP LEVEL 

Cl 8:TARMAC AIRSIDE 

Cl 8:UA CUST SVC DESK 

Cl 8:UA CUST SVC DSK 

C18:UA OPS CTR 

Cl 8:UAL CUST SERVICE COUNTER 
Cl 8:UAL CUSTOMER SRVC CTR 
Cl 8:UNITED CLUB 
Cl 9 

Cl 9: 0556 

Cl 9: AIRCRAFT 

Cl 9: GATE AREA 

Cl 9: GATEROOM 

Cl 9: ON A/C AT GATE 

Cl 9: ON AC LANDIN 

C19:ONTHE A/C 

C19: ON THE INBOUND A/C 

Cl9: RAMP LEVEL 

Cl9: RAMP READY ROOM 

C19::ON THE AIRCRAFT 

C19:G/R 

Cl 9:GATEROOM 

Cl 9:INFO BOOTH 

Cl9:JET BRIDGE 

Cl 9:RAMP READY ROOM 

Cl 9:UAL FLT CREW ROOM RAMP LEVEL 

C2 

C2: ON THE AIRCRAFT 

C2:AIRCRAFT 

C2:GATEROOM 

C2:RAMP 

C20 

C20: AIRCRAFT 

C20: Cl 8 UNITED INFLIGHT OFFICE 
C20: CUST SERV BREAKROOM 
C20: GATERM 

C20: IN FRONT OF GATEROOM 
C20: INSIDE OFFICE UNITED 
C20: JETBRIDGE 
C20: ON THE A/C RETURNING 
C20: ON THE AC 
C20: SUPERVISOR OFFICE 
C20::IN THE GATEROOM 
C20::ON THE AIRCRAFT 



4 

2 

1 

1 

1 

1 

17 

1 

1 

1 

1 

2 

3 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

13 

3 

1 

1 

1 

1 

1 

1 

9 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

2 

1 

2 

31 

1 

1 


C20:G/R 

C20:GATEROOM 

C20:LL FISHBOWL 

C20:ON THE AIRCRAFT 

C20:ON THE AIRCRAFT:ARRIVING 5:35AM 

C20:RAMP LEVEL 

C21 

C21 C20 

C21 C9:AIRCRAFT 
C21: AIRCRAFT 
C21: GATE 
C21: GATE AREA 
C21: GATEROOM 
C21: IN THE GATEROOM 
C21: JET BRIDGE 
C21: MENS RESTROOM 
C21: ON THE A/C 

C21: ON THE A/C DUE @ 0623HRS 

C21: ON THE AIRCRAFT 

C21 ::IN THE GATEROOM 

C21 :GATEROOM 

C21 :IN THE GATE AREA 

C21 :ON THE AIRCRAFT 

C21 :ON THE PLANE 

C22 

C22: GATEROOM 
C22::ON THE AIRCRAFT 
C22:G/R 

C22:GATEROOM 

C22:GATEROOM' 

C22:ON THE PLANE 
C22:ON THE RAMP 
C23 

C23: GATEROOM 

C23: JETWAY 

C23: ON JETBRIDGE 

C23: ON THE A/C 

C23: ON THE AIRCRAFT 

C23::ON THE AIRCRAFT 

C23:A./C 

C23:AIRCRAFT 

C23:CONCORSE 

C23:G/R 

C23:GATEROOM 
C23:ON THE AIRCRAFT 
C23:ON THE PLANE 
C24 

C24: AIRCRAFT 
C24: DUE 933 AT GATE 



1 

2 

1 

2 

1 

1 

1 

1 

1 

2 

1 

1 

17 

1 

1 

2 

1 

1 

2 

1 

1 

2 

1 

3 

1 

2 

1 

15 

1 

1 

1 

1 

1 

2 

1 

3 

1 

1 

1 

1 

3 

1 

17 

1 

1 

1 

1 

5 

1 


C24: GATE AREA 
C24: GATEROOM 
C24: ON AC DUE 0524 HRS 
C24: ON THE A/C 
C24: WOMENS RESTROOM 
C24::ON THE AIRCRAFT 
C24:GATEROOM 
C24:IN THEGATEROOM 
C24:MENS ROOM 
C24:ON THE A/C 
C24:ON THE AIRCRAFT 
C24:ON THE PLANE 
C25 

C25: AIRCRAFT 

C25: CONCOURSE AREA 

C25: GATEROOM 

C25: IN THE GATE AREA 

C25: ON THE A/C 

C25: ON THE AC 

C25: RAMP LVL 

C25: RECOVERY ROOM 

C25:GATEROOM 

C25:ON THE A/C 

C25:ON THE AIRCRAFT 

C25:ON THE AIRCRAFT@ 0558HRS 

C25:ON THE PLANE 

C25:ON THE/C 

C26 

C26: AIRCRAFT 
C26: AIRCRFT 
C26: GATEROOM 
C26: ON A/C 
C26: ON THE A/C 
C26: ON THE AIRCRAFT 
C26:AIRCRAFT 
C26:GATEROOM 
C26:IN THE GATEROOM 
C26:ON A/C 

C26:ON AIRCRAFT DUE IN 0455HRS 

C26:ON THE A/C 

C26:ON THE AIRCRAFT 

C26:ON THE PLANE 

C27 

C27: ON THE AC 

C27: ON THE AIRCRAFT 

C27::ON THE AIRCRAFT 

C27:AIRCRAFT 

C27:GATEROOM 

C27:JETBRIDGE 



3 

1 

8 

1 

1 

2 

1 

1 

2 

1 

1 

2 

1 

1 

1 

1 

1 

1 

13 

1 

1 

1 

1 

2 

1 

3 

1 

5 

1 

1 

9 

1 

1 

2 

1 

1 

1 

1 

1 

1 

2 

3 

11 

1 

1 

1 

1 

1 

1 


C27:ON THE AIRCRAFT 
C27:ON THE PLANE 
C28 

C28: AIRCRAFT RETURNING TO THE GATE 
C28: GATE 
C28: GATEROOM 
C28: ON A/C 

C28: ON A/C DUE @ 0500 

C28: ON THE A/C 

C28: ON THE AIRCRAFT 

C28: RAMP 

C28: RAMP LEVEL 

C28::RAMP AREA 

C28:ON THE A/C 

C28:ON THE AIRCRAFT 

C28:ON THE AIRCRAFT ARRIVING 8:20AM 

C28:ON THE PLANE 

C28:ON THEPLANE 

C29 

C29: GATE AREA 
C29: GATEROOM 
C29: ON THE A/C 
C29: ON THE AIRCRAFT 
C29:AIRCRAFT 
C29:G/R 

C29:GATEROOM 
C29:ON THE A/C 
C3 
C3: 

C3::RAMP AREA 
C30 

C30 C25: GATE AREA 

C30: ON A/C DUE @ 0746HRS 

C30: ON THE A/C 

C30: ON THE JETBRIDGE 

C30: RAMP 

C30:AIRCRAFT 

C30:G/R 

C30:GATEROOM 
C30:ON A/C 

C30:ON THE AIRCRAFT 
C30:ON THE PLANE 
C31 

C31: AIRCRAFT 
C31: ON A/C DUE @ 0441 HRS 
C31: ON THE AIRCRAFT 
C31: UAL RAMP READY ROOM 
C31 :G/R 

C31 :GATEROOM 



3 
1 
1 

4 
1 
1 
1 
1 
1 
2 
1 
1 
6 
1 
1 
6 
2 
1 
1 
1 
6 
1 
1 
1 
1 
1 
1 
3 

17 

1 

1 

1 

2 

1 

1 

1 

2 

1 

2 

3 

1 

1 

1 

1 

2 

1 

3 

1 

2 


C31:0N THE AIRCRAFT 
C31:0N THE JET BRIDGE 
C32 C28:ON THE AIRCRAFT 
C4 

C4: GATEROOM 

C4: ON THE A/C AT THE GATE 

C4: ON THE AC 

C4:G/R 

C4:GATEROOM 

C5 

C5: BOTTOM OF ESCALATOR 
C5:ON THE /AC 
C6 

C6: ON THE A/C DUE IN 30 MIN 
C6:ON THE A/C 
C7 

C7: GATEROOM 
C7: ON THE A/C 
C7: ON THE AIRCRAFT 
C7:GATEROOM 
C8 

C8: AIRCRAFT 

C8: GATE AREA 

C8: GATEROOM 

C8: TAXIING TO THE GATE 

C8:GATEROOM 

C8:JETBRIDGE 

C8:ON THE PLANE 

C9 

C9: Cl 1 

C9: GATE AREA 

C9: GATEROOM 

C9: ON THE A/C 

C9: ON THE A/C AT THE GATE 

C9: ON THE A/C DUE @ 0521 HRS 

C9: ON THE AIRCRAFT 

C9:GATEROOM 

C9:JETBRIDGE 

C9:ON THE A/C 

C9:ON THE AIRCRAFT 

C9:ON THE PLANE 

C9:RAMP LEVEL 

CAFEZOOT-C18 

JAZZTHEBAR-C18 

MCDONALDS-C10 

NUTS ON CLARK-C19 

UAL-CUSTOMERSERVICE-C18 

UNITED-CUSTOMERSERVICE 

UNITED-REDCARPET-C16 



803 

1,670 


Total for Concourse C 
Total for Terminal 1 


CFD - Terminal 2 
CONCOURSE <Unknown> 


No. of Responses Location 


2 

1 

1 

3 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
2 
1 
2 

4 
2 
1 
9 
1 
1 
1 
1 
1 
1 
3 

5 
1 
3 
1 
1 
1 
3 
1 
2 
1 
1 
2 
2 
1 
1 
2 


AED-T2-ATS-PLATFORM 

AED-T2-LL-DOOR2C-ELV 

AED-T2-UL-E-F-CHILD-MUSEUM 

AIRCANADA-TICKET 

BLDG200-TERMINAL2 TER2:LOWER C 

BLDG200-TERMINAL2 TER2:U 2 D 

CHILDRENSMUSEUM 

CIBO EXPRESS-T2 

D2DUPPER STARBUCKS-T2-LL 

D3T2 DELTA-TICKET-T2:U2D 

DELTA BAGGAGE CLAIM 

DELTA BAGGAGE CLAIM: BY STARBUCKS 

DELTA BAGGAGE CLAIM:L2E 

DELTA BAGGAGE SERVICES 

DELTA-TICKET-T2 

INFO-BOOTH-LL-T2 

MAC COSMETICS-T2 

STARBUCKS-T2-LL 

SUMMER HOUSE-T2 

T2-MEZZ-USO-OFFICE 

TER2 

TER2: BAG CLAIM 

TER2: L 2 A CLAIM 4 

TER2: L 2 C TMA OFFICE 

TER2: L 2 E CLAIM #2 

TER2: L 2 E INSIDE 

TER2: L 2 C INSIDE STARBUCKS 

TER2: L 2 A 

TER2: L 2 C 

TER2: L 2 C MENSROOM 
TER2: L2A 

TER2: L2A UAL CLINIC 

TER2: L2A: UAL CLINIC 

TER2: L2A: UNITED CLINIC 

TER2: L2C 

TER2: L2D 

TER2: LL 2 A 

TER2: LL 2 A, CLINIC 

TER2: LL 2 C DELTA SERVICE OFFICE 

TER2: LOWER 2 C 

TER2: LOWER 2A 

TER2: LOWER 2A UNITED HEALTH CLINIC 
TER2: LOWER 2C 
TER2: LOWER C 



1 

3 

1 

1 

1 

2 

2 

1 

3 

1 

1 

1 

1 

2 

2 

2 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

3 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 


TER2: LOWER E 

TER2: U 2 A 

TER2: U 2 B 

TER2: U 2 D 

TER2: U 2 D: INSIDE 

TER2: U 2 E 

TER2: U2A 

TER2: U2B 

TER2: U2D 

TER2: U2E 

TER2: UAL CLINIC 

TER2: UIC 

TER2: UPPER 2 C 

TER2: UPPER 2D 

TER2: UPPER D 

TER2: UPPER E 

TER2: UPR 2 D INSIDE 

TER2::LOWER 2 CAB BOOTH 

TER2::LOWER 2A 

TER2::LOWER 2C 

TER2::UPPER2B 

TER2::UPPER 2D INSIDE 

TER2::UPPER2E 

TER2:INSIDE UPR 2-A 

TER2:L 2 C 

TER2:L2A UAL CLINIC 

TER2:L2C 

TER2:L2C MIDDLE LANE 
TER2:L2C OUTSIDE 
TER2:LL BAG CLM 4 
TER2:LL DOOR 2C 
TER2:LL-2-A 
TER2:LOWER 2 A 
TER2:LOWER 2 C 
TER2:LOWER 2C 
TER2:LOWER 2C INSIDE 
TER2:LOWER A 
TER2:LOWER C 

TER2:LOWER,UNITEDHEALTH CLINIC 
TER2:OUTSIDE CHKPT5 

TER2:PRODUCTION KITCHEN NEXT TO USO UPSTAIRS 
TER2:T2 BASEMENT 
TER2:U 2 A 
TER2:U 2 D 

TER2:U2A SECURE SIDE PEDESTRIAN WALKWAY 

TER2:U2D INSIDE 

TER2:U2E 

TER2:UNITED MEDICAL 
TER2:UP D 



1 TER2:UPPER 2 A 

1 TER2:UPPER 2 D 

1 TER2:UPPER 2 E 

1 TER2:UPR LVL DELTA OFC 

1 TER2:USO 

6 TRAVELERSAID-MAIN-T2 

9 UAL EMPLOYEE CLINIC 

81 UIC MEDICAL CENTER T2 CONCOURSE 

1 UIC MEDICAL CENTER T2 CONCOURSE: MEDICAL CENTER 

62 UNITED CLINIC 

2 UNITED CLINIC LOWER 2A 

2 USO-T2 

2 WICKER PARK SUSHI-T2 

308 Total for Concourse <Unknown> 


CONCOURSE E 


No. of Responses Location 


5 

4 

1 

1 

2 

1 

1 

1 

1 

1 

1 

4 
1 
1 
1 
1 
1 
1 
1 
1 

5 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 

6 


AED-T2-UL-E7 

AED-T2-UL-NEXT-E4 

ARGO-E5 

DELTA SKY CLUB-E6 
E4 

E4: AIRCRAFT AT THE GATE NOW 

E4: GATE AREA 

E4: ON THE AIRCRAFT 

E4: RAMP LEVEL 

E4::ON THE GATEROOM 

E4:ON THE AIRCRAFT 

E5 

E5 BARBARAS BOOKSTORE-E5 
E5: BLK HAWK REST. 

E5: GATE AREA 

E5: GATEROOM 

E5: ON THE A/C 

E5:BLACKHAWKS 

E5:GATEROOM 

E5:RAMP READY ROOM 

E6 

E6: AIRCRAFT 

E6: GATEROOM 

E6: IN THE GATEROOM 

E6: ON THE AC 

E6: ON THE AIRCRAFT 

E6::IN THE GATEROOM 

E6:BOTTOM OF STAIRS 

E6:G/R 

E6:GATEROOM 
E6:ON THE A/C 
E6:ON THE PLANE 
E7 




1 

E7: IN THE GATE AREA 


1 

E7:GATEROOM 


1 

E7:IN WOMAN'S WASHROOM 


1 

E7:SKY CLUB 


10 

E8 


1 

E8: GATEROOM 


1 

E8: KIOSK ON RAMP 


1 

E8: ON THE A/C @GATE 


1 

E8: ON THE A/C AT THE GATE 


1 

E8:G/R 


1 

E8:ON THE AIRCRAFT 


11 

E9 


1 

E9: ON THE AIRCRAFT 


1 

E9::ON THE AIRCRAFT 


1 

E9:AIRCRAFT 


87 

Total for Concourse E 


395 

Total for Terminal 2 

CFD - Terminal 3 

CONCOURSE <Unknown> 

No. of Responses 

Location 


1 

108-T3-UL-CONCESS-RDR 


1 

AAL-TICKET-D3D 


1 

AAL-TICKET-D3F 


5 

AED-T3-ATS-PLATFORM 


4 

AED-T3-LL-DOOR3D-ESC 


5 

AED-T3-LL-VEST-3H-BY-CLAIM1 


1 

AED-T3-UL-CONCESSION-CHKPT 


3 

AED-T3-UL-DOOR-3D-MENSROOM 


2 

BLDG300-TERMINAL3 TER3 


1 

BLDG300-TERMINAL3 TER3: L 3 D OUTER LANE 


1 

BLDG300-TERMINAL3 TER3: L 3 G JET BLUE BAGGAGE 


1 

BLDG300-TERMINAL3 TER3: L3G 


1 

BLDG300-TERMINAL3 TER3: U 3 A 


1 

BLDG300-TERMINAL3 TER3: U 3 G 


1 

BLDG300-TERMINAL3 TER3: U 3 K 


1 

BLDG300-TERMINAL3 TER3: U3E 


1 

BLDG300-TERMINAL3 TER3: UPPER H 


1 

BLDG300-TERMINAL3 TER3: UPR 3 C OUTSIDE 


1 

BLDG300-TERMINAL3 TER3:L-3-D 


1 

BLDG300-TERMINAL3 TER3:U 3 D 


1 

BLDG300-TERMINAL3 TER3:U 3 F 


3 

CHILIS-BAR-T3 


3 

JET-BLUE-TICKET-T3 


4 

SPIRIT-TICKET-T3 


3 

STARBUCKS-T3-LL 


41 

TER3 


1 

TER3 L3G 


1 

TER3: AAL TICKET COUNTER AREA A 


1 

TER3: ATS BRIDGE 



1 

1 

1 

1 

1 

3 

9 

1 

1 

1 

1 

1 

1 

3 

1 

1 

2 

2 

5 
2 
1 
1 

6 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
2 
2 
2 
1 
3 
1 
1 
1 
2 
3 
1 
1 
2 
6 
1 
1 


TER3: CHILLI'S 
TER3: L 3 A 
TER3: L 3 D INSIDE 
TER3: L 3 E INSIDE 
TER3: L 3 E OUTSIDE LANE 
TER3: L 3 G INSIDE 
TER3: L 3 D 

TER3: L 3 D INFO BOOTH 

TER3:L3 DINNER LANE 

TER3: L 3 D MENS ROOM 

TER3: L 3 E 

TER3: L 3 G 

TER3: L 3 G INSIDE 

TER3: L 3 H 

TER3:L3H INSIDE 

TER3: L3A 

TER3: L3D 

TER3: L3E 

TER3: L3G 

TER3: L3H 

TER3: L3K 

TER3: LL 3 A 

TER3: LL 3 D 

TER3: LL 3 D INSIDE 

TER3: LL 3 E 

TER3: LL 3 E INSIDE 

TER3: LL 3 G 

TER3: LL 3 G, INSIDE 

TER3: LL 3 H 

TER3: LL 3H INSIDE 

TER3: LL DOOR G INSIDE 

TER3: LOWER 

TER3: LOWER 3 A 

TER3: LOWER 3 D 

TER3: LOWER 3 E 

TER3: LOWER 3 G 

TER3: LOWER 3E CLAIM 9 

TER3: LOWER 3G 

TER3: LOWER 3H 

TER3: LOWER 3H INSIDE 

TER3: LOWER 3H MIDDLE LANE 

TER3: LOWER A 

TER3: LOWER D 

TER3: LOWER E 

TER3: LOWER G 

TER3: LOWER H 

TER3: U 3 A 

TER3: U 3 A AT TICKET COUNTER A 
TER3: U 3 A INSIDE 



1 

6 

1 

1 

6 

4 

1 

1 

1 

4 
1 
1 
1 
2 
1 
2 
3 
1 
1 

5 
1 
2 
1 
1 
2 
1 
1 

3 
1 
1 
1 
1 
1 
1 

4 

3 
1 
1 
1 
1 
1 

4 
1 
1 
3 
2 
2 
1 
1 


TER3: U 3C 
TER3: U 3 D 

TER3: U 3 D INSIDE WASHROOM 
TER3: U 3 D TICKET OFFICE 
TER3: U 3 E 
TER3: U 3 F 

TER3: U 3 F TICKET COUNTER 

TER3: U3A 

TER3: U3C 

TER3: U3D 

TER3: U3D & E 

TER3: U3E 

TER3: U3E INSIDE 

TER3: U3H 

TER3: U3H INSIDE 

TER3: U3J 

TER3: U3K 

TER3: UL 3 A 

TER3: UNITED MAINTENANCE OFFICE 

TER3: UPPER 3 A 

TER3: UPPER 3 C 

TER3: UPPER 3 D 

TER3: UPPER 3 E 

TER3: UPPER 3 F 

TER3: UPPER 3 H 

TER3: UPPER 3A 

TER3: UPPER 3B 

TER3: UPPER 3D 

TER3: UPPER 3E 

TER3: UPPER 3F BY SKYCAP 

TER3: UPPER 3G 

TER3: UPPER 3H 

TER3: UPPER 3J 

TER3: UPPER 3K 

TER3: UPPER D 

TER3: UPPER F 

TER3: UPPER K 

TER3: UPR 3 D INSDIE 

TER3: UPR 3 D INSIDE ESCALATOR 

TER3: UPR 3 F TICKET COUNTER 

TER3: UPR 3 H OUTSIDE ROADWAY 

TER3::LOWER 3D 

TER3::LOWER 3E 

TER3::LOWER 3G 

TER3::LOWER 3H 

TER3::UPPER3A 

TER3::UPPER 3D 

TER3::UPPER3F 

TER3::UPPER3G 



2 

3 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
2 
1 
1 
1 
2 
1 
1 
1 

4 
1 
2 
2 
2 
1 
3 
1 
1 
3 
2 
1 
1 
1 
1 
1 
1 
3 
2 
1 
2 
1 
1 
2 
1 
1 
1 
1 


TER3::UPPER3H 
TER3::UPPER3K 
TER3::UPPER3K INSIDE 
TER3:A 

TER3:AMERICAN NONSECURE SIDE 
TER3:BAGGAGE CLAIM#1 
TER3:BY BAG CLM 9 
TER3:CLAIM AREA 3 
TER3:D 

TER3:D LOWER 

TER3:D MEZZINE LVL 

TER3:ENTER AT POST 10 

TER3:INSIDE LWR 3D 

TER3:INSIDE LWR3-E 

TER3:INSIDE LWR 3G 

TER3:INSIDE UPR 3A 

TER3:INSIDE UPR 3-A 

TER3:INSIDE UPR 3D 

TER3:INSIDE UPR 3-E 

TER3:K 

TER3:L 3 A 

TER3:L 3 D 

TER3:L 3 F 

TER3:L 3 G 

TER3:L 3 H 

TER3:L3A 

TER3:L3D BY CAB STAND 
TER3:L3D INSIDE 
TER3:L3D/BY UP ESCALATOR 
TER3:L-3-E INSIDE 
TER3:L3G 
TER3:L3G INSIDE 

TER3:L3G INSIDE NEAR VESTIBULE CHAIRS 

TER3:L3H 

TER3:L-3-H 

TER3:L3H INSIDE 

TER3:LL BAG CLAIM 

TER3:LL SPIRIT BAG CLM OFC 

TER3:LOWER 3 A 

TER3:LOWER 3 D 

TER3:LOWER 3 G 

TER3:LOWER 3E 

TER3:LOWER A 

TER3:LOWER DOOR H 

TER3:LOWER E 

TER3:LOWER H 

TER3:LOWER H-G 

TER3:LOWER LEVEL 3G INSIDE 

TER3:LWR LVL BY ELEV 90 



2 

1 

3 

4 
1 
2 
2 
2 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
2 
1 
1 
2 
4 
2 
2 
1 
1 
1 
1 

385 

CONCOURSE G No. of Responses 

1 

7 

3 

4 
1 
1 
1 
1 
6 
1 
1 
1 
1 
1 
1 
1 
1 


TER3:U 3 A 
TER3:U 3 B 
TER3:U 3 D 
TER3:U 3 E 
TER3:U 3 F 
TER3:U 3 H 
TER3:U 3 K 
TER3:U3A INSIDE 
TER3:U-3-C 
TER3:U3C ON CURB 
TER3:U3D 
TER3:U3D INSIDE 
TER3:U3 E/INSIDE 
TER3:U3E/OUTSIDE 
TER3:U3G 
TER3:U3G INSIDE 

TER3:U-3-G INSIDE BY TICKET COUNTER 

TER3:U-3-G OUTSIDE BY CURB 

TER3:U-3-H TICKET COUNTER 

TER3:UPPER 3 A 

TER3:UPPER 3 A - INSIDE 

TER3:UPPER 3 B 

TER3:UPPER 3 D 

TER3:UPPER 3 E 

TER3:UPPER 3B 

TER3:UPPER 3F 

TER3:UPPER 3G BY CHECKPOINTS 
TER3:UPR 3-C 
TER3:UPR 3-D 

Total for Concourse <Unknown> 

Location 

ADMIRALSCLUB-G7 
AED-CG-UL-ACROSS-G5-ELV 
CHILISTOO-G10 
G10 

G10: CONCOURSE 
G10: GATE AREA 
G10:RAMP 
G1 (TRAMP LEVEL 
G11 

G11: DUE 0640 
G11: ON THE A/C 
G11: ON THE GATE 
G11: RAMP 

G11: RAMP LEVEL MAINT. OFFICE 
G11 ::RAMP AREA 
G11 :GATE ROOM 
G11 :ON THE A/C 



1 

3 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

2 

1 

2 

1 

1 

1 

1 

3 
1 
2 
1 

4 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 

5 
2 
2 
1 
2 
1 
1 
1 
4 
1 
1 


G11:0N THE PLANE 
G12 

G12: GATERM 

G12: HUDSON NEWS 

G12:A/C ON FINAL 

G12:GATE ROOM 

G12:ONTHE A/C 

G12:RAMP 

G13 

G13: 

G13: AT THE GATE NOW A/C 
G13: GATEROOM 
G13:BETWEEN G13 AND G11 
G13:GATEROOM 
G13:LADIES RM 
G14 

G14: DE ICER TRUK ON THE RAMP 

G14: GATEROOM 

G14: IN THE GATE AREA 

G14: IN THE GATEROOM 

G14::RAMP AREA 

G14:GATEROOM 

G14A 

G14A: JETBRIDGE 
G16 

G16:ON THE A/C 
G17 

G17: GATEROOM 
G17: ON THE A/C 
G17::ON THE AIRCRAFT 
G17:ESCALATOR 
G17:GATEROOM 
G18 

G18: AE FLT3588 
G18: GATE 
G18: GATEROOM 
G18: JET BRIDGE 
G18:ONTHE A/C 
G19 

G19: GATE AREA 
G19:GATEROOM 
G19:JETBRIDGE 
G19A 

G19A: ON THE A/C 
G19A:JETBRIDGE 
G19A:ON THE A/C 
G1A 

G1AG1: B GATEROOM 
G1A:CONCOURSE 



1 

2 

1 

1 

2 

2 

1 

1 

1 

4 
1 
1 
1 

5 
1 
1 
1 
1 

5 
1 
1 
1 
1 
1 
2 
1 

6 
1 
1 
3 
1 
3 
1 
1 
1 
7 
1 
1 
1 
2 
1 
1 
1 
3 
1 
2 
2 
1 
1 


G1A:RAMP BREAK RM 
GIB 

G1B:G/R 
G2 G2B:G/R 
G2:GATER00M 
G20 

G20:ONTHE A/C 
G20: RAMP LEVEL 
G20:GATE ROOM 
G21 

G21 :GATEROOM 
G21 :RAMP LVL 
G2B: ON THE AIRCRAFT 
G3 

G3: RAMP LEVEL 
G3:ON THE PLANE 
G3:RAMP 
G3:RAMP LEVEL 
G4 

G4: GATE AREA 
G4: GATEROOM 
G4: RAMP 
G4: RAMP LEVEL 
G4:GATEROOM 
G4:ON THE AIRCRAFT 
G4:RAMP LEVEL 
G5 

G5: IN THE GATE ROOM 
G5:G/R 

G5:ON THE AIRCRAFT 
G5:ON THE PLANE 
G6 

G6: GATE AREA 
G6: RAMP OFFICE 
G6:GATEROOM 
G7 

G7: GATEROOM 

G7: ON THE A/C 

G7:GATEROOM 

G7:ON THE AIRCRAFT 

G7:ON THE PLANE 

G7:RAMP LVLSUPV OFC 

G7:SUPERVISORS OFFICE RAMP LEVEL 

G8 

G8: GR 

G8: ON THE A/C 
G8:ADMIRALS CLUB 
G8:ENVOY TOWER 
G8:GATEROOM 



1 G8:RAMP LEVEL 

1 G8:RAMP LVL 

3 G9 

2 G9: GATEROOM 

1 G9: ON THE RAMP 

1 G9: RAMP LEVEL 

1 G9: RAMP READY ROOM 

1 G9:GATE ROOM 

1 G9:JET BRIDGE 

1 HUDSONNEWS-G2 

201 Total for Concourse G 


CONCOURSE H 


No. of Responses Location 


13 
1 

1 

2 

1 

1 

4 
1 
1 
1 

5 
1 
1 

3 
1 
1 
1 
1 

4 
1 
1 

14 
1 

1 

1 

17 

1 

1 

1 

1 

1 

1 

1 

3 

1 

12 


AED-T3-UL-ACROSS-H10 

BLDG310-CONCOURSE-H H18: ON AC 

BRIGHTON JEWELRY-H3 

BROOKSTONE-H3 

ERWIN PEARL-H5 

GREATAMERICANBAGEL&BAKERY-H10 
HI 

HI: GATEROOM HI A 
HI: IN THE BREAKROOM 
HI: SPA GET AWAY 
HI 0 

HI0: CONCOURSE 
H10: GATE AREA 
H10: ON THE A/C 
H10: ON THE AIRCRAFT 
H10:ONTHE JETBRIDGE 
H10:G/R 

H10:JETBRIDGE 
HI0:ON THE PLANE 
HI 0:WOMEN'S WASHROOM 
HI 1:A JETBRIDGE 
H11A 

H11 A: ON THE A/C 
H11 A:GATEROOM 
H11 A:ON THE AIRCRAFT 
HUB 

HUB: GATE AREA 
HUB: GATEROOM 
HUB: JET BRIDGE 
HUB: ON AC ON FINAL 
HUB: ON THE A/C 
HUB: ON THE AC 
HUB: ON THE PLANE 
H11B:G/R 
H11B:ON THE A/C 
HI 2 



2 

1 

1 

1 

1 

1 

1 

2 

1 

2 

1 

1 

1 

16 

1 

1 

1 

1 

1 

3 

1 

3 

1 

1 

3 

1 

12 

1 

1 

1 

1 

2 

1 

1 

1 

2 

1 

1 

1 

1 

18 

1 

1 

2 

1 

11 

1 

3 

1 


HI 2: AIRCRAFT 

HI 2: GATE AREA 

HI2: IN THE GATEROOM 

HI 2: ON A/C ARRIVING 15 MINUTES 

H12:ONTHE A/C 

HI 2: ON THE A/C DUE AT 0600HRS 

HI2: RAMP INSIDE READY ROOM 

H12:AIRCRAFT 

H12:BET H14 CONCOURSE 

HI 2:G/R 

H12:GATEROOM 
H12:ON THE A/C 

HI3: RESTAURANT LATAPAS NAZA 
H14 

H14 HI 2: ON THE AC 
H14: GATEROOM 
H14: JET BRIDGE 
H14: JETBRIDGE 
H14: ON AC 
H14:ONTHE A/C 

H14: ON THE A/C DUE @ 1100HRS 

H14:GATEROOM 

H14:GATEROOM NOW 

H14:MENS ROOM 

H14:ON THE PLANE 

H14:RAMPLEVEL 

H15 

HI 5: AIRCRAFT 

HI 5: AIRCRAFT AT THE GATE NOW 

H15: BETWEEN H15/H17 

HI5: GATE AREA 

HI5: GATEROOM 

H15:ONTHE A/C 

HI 5: ON THE AC 

H15: ON THE AIRCRAFT 

H15:JETBRIDGE 

HI5:ON PLANE 

HI 5:ON THE AIRCRAFT 

H15:ON THE JETBRIDGE 

H15:ON THE PLANE 

HI 6 

H16: JETBRIDGE 
H16:ONTHE A/C 
H16:GATEROOM 
HI6:ON THE PLANE 
H17 

H17: ON A/C 

HI 7: ON THE A/C 

HI7: ON THE A/C AT THE GATE 



1 

1 

1 

1 

1 

1 

1 

20 

1 

1 

1 

1 

1 

1 

1 

1 

2 

3 

1 

1 

3 

6 

2 

1 

1 

1 

3 
1 
1 
1 

4 
1 
1 
1 
1 

18 

1 

1 

1 

1 

2 

1 

3 

1 

1 

2 

1 

1 

1 


H17: ON THE A/C DUE @ 0723 
HI7: RAMP READY ROOM 
H17:GATEROOM 
H17:IN THE GATE ROOM 
H17:ON THE A/C 
H17:ON THE AIRCRAFT 
H17:ON THE PLANE 
HI 8 

HI 8: AIRCARFT 

HI 8: AIRCRAFT LAST ROW 

HI 8: GATE AREA 

HI8: GATERM 

HI8: IN THE GATEROOM 

H18: ON A/C DUE IN TEN MIN 

HI8: ON FINAL 

HI 8: ON THE AIRCRAFT 

HI 8:ON THE AIRCRAFT 

HI A 

HI A: GATEROOM 
HI A:JETBRIDGE 
HI B 
H2 

H2: GATE AREA 
H2:ONTHE JETBRIDGE 
H2:GATEROOM, 
H2:JETBRIDGE 
H3 

H3::GATEAREA 

H3:GATEROOM 

H3:H&K 

H3A 

H3A: IN THE GATEROOM 
H3A:AIRCRAFT 
H3A:ON THE AIRCRAFT 
H3B 
H4 

H4: AAL TOWER 
H4: AMERICAN TOWER 
H4: AT 0430 

H4: CONCOURSE AREA 

H4: DUE 610 

H4: GATE AREA 

H4: GATEROOM 

H4: IN THE GATEROOM 

H4: ON AC DUE 0622 

H4: ON THE A/C 

H4: ON THE A/C AT GATE 

H4: ON THE A/C AT THE GATE 

H4: ON THE AIRCRAFT 



1 

1 

1 

1 

1 

2 

1 

1 

11 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

15 

2 

1 

1 

1 

2 

1 

1 

1 

1 

5 

2 

13 

1 

1 

2 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 


H4: WOMENS WASHROOM 

H4:AIRCRAFT 

H4:GATEROOM 

H4:ON AC 

H4:ON AIRCRAFT 

H4:ON THE AIRCRAFT 

H4:ON THE AIRCRAFT:ARRIVE 2321 HRS 

H4:ON THE PLANE 

H5 

H5: AAL ADMIRAL CLUB 
H5: FEMALE RESTROOM 
H5:ON A/C 
H5:ON AC 

H5: ON THE A/C DUE @ 0616 
H5: ON THE A/C DUE @ 0750HRS 
H5: RAMP LEVEL 
H5: TAXIING TO GATE 
H5:G/R 

H5:GATE ROOM 
H5:HUDSON NEWS 
H5:ON THE PLANE 
H5:RAMP LEVEL 
H5:RAMP READY ROOM 
H6 

H6: GATEROOM 

H6: JETBRIDGE 

H6: ON A/C ON THE GROUND 

H6: ON CONCOURSE 

H6: ON THE A/C 

H6: ON THE A/C AT THE GATE 

H6: ON THE AC 

H6: ON THE AIRCRAFT 

H6:G/R 

H6:ON THE AIRCRAFT 
H6:ON THE PLANE 
H8 

H8: CONCOURSE 

H8: GATE 

H8: GATE AREA 

H8: H7 CUSTOMER SERVICE DESK 

H8:ON AC 

H8: ON THE A/C 

H8: ON THE A/C DUE @ 0521 HRS 

H8: ON THE A/C DUE @ 1410HRS 

H8: ON THE AIRCRAFT 

H8: RAMP LEVEL 

H8: WOMEN'S BATHROOM 

H8::IN THE GATEROOM 

H8:ACROSS 




1 

H8:GATEROOM 


1 

H8:IN CONCOURSE 


1 

H8:JET BRIDGE 


1 

H8:ON TH AIRCRAFT 


2 

H8:ON THE A/C 


14 

H9 


1 

H9 AMERICAL ADMERIALS CLUB 


1 

H9 H9:GATEROOM 


1 

H9: GATE AREA 


2 

H9: GATEROOM 


1 

H9: IN GATE AREA 


1 

H9: ON THE A/C DUE IN 18 MIN 


1 

H9: REBOOKING AREA 


1 

H9: REBOOKING CENTER 


2 

H9:GATEROOM 


1 

H9:IN THE GATE AREA 


1 

H9:ON THE A/C 


1 

H9:ON THE AIRCRAFT 


2 

H9:ON THE PLANE 


1 

H9:RAMP 


1 

STARBUCKS-H13 


458 

Total for Concourse H 

CONCOURSE K 

No. of Responses 

Location 


11 

ADMIRALSCLUB-K6 


6 

AED-T3-UL-ACROSS-H3 


4 

AED-T3-UL-ACROSS-K10 


1 

AMERICAN-ADMIRALSCLUB-K6 


2 

FRONTERA GRILL-K4 


1 

GREATAMERICANBAGEL&BAKERY-T3 


2 

HUDSONNEWS-HKCHECKPT 


1 

HUDSONNEWS-K11 


1 

HUDSONNEWS-K5 


8 

K1 


1 

K1: AIRCRAFT SEAT 9C 


2 

K1: GATE AREA 


1 

K1: GATEROOM 


1 

K1: ON THE A/C 


1 

K1: RAMP LEVEL 


1 

K1::IN THE GATEROOM 


1 

K1::ON THE AIRCRAFT 


1 

K1 :A/C ON FINAL 


2 

K1 :AIRCRAFT 


1 

K1 :G/R 


1 

K1 :GATEROOM 


1 

K1:RAMP LEVEL 


21 

K10 


2 

K10: GATEROOM 


1 

K10: ON THE A/C 



1 

1 

2 

3 

2 

1 

1 

11 

1 

1 

1 

2 

1 

1 

1 

1 

5 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

5 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

1 

1 

1 

12 

1 

1 

3 

1 

1 

1 


K10: ON THE AIRCRAFT 
K10:MEN'S BATHROOM 
K10:ONTHE A/C 
K10:ON THE AIRCRAFT 
K10:ON THE PLANE 
K10:RAMP AUTO SHOP 
K11 :HUDSON NEWS 
K12 

K12 K12: GATE AREA 

K12: AIRCRAFT 

K12: GATE AREA 

K12: GATEROOM 

K12: IN THE GATEROOM 

K12: JET BRIDGE 

K12: LL ROOM 100 

K12:ONTH A/C 

K12:ONTHE A/C 

K12: ON THE AC 

K12: RAMP LEVEL MED CLINIC 

K12: RAMP LEVEL MEDICAL ROOM 

K12::ON THE RAMP 

K12:AIRCRAFT 

K12:GATEROOM 

K12:ONTHE A/C 

K12:ON THE AIRCRAFT 

K12:RAMP LVL MED RM 

K12:RAMP MANAGER CORNER OFFICE 

K12:RAMP READY ROOM 

K13 

K13: AIRCRAFT AT THE GATE NOW 
K13: GATEROOM 
K13: ON AC 
K13: ON THE A/C 

K13: ON THE A/C DUE @ 1246HRS 

K13: ON THE AC 

K13::ON THE JETBRIDGE 

K13:AIRCRAFT 

K13:G/R 

K13:GATEROOM 
K13:ONTHE A/C 
K13:ON THE AIRCRAFT 
K13:ON THE PLANE 
K15 

K15 K13::ON THE AIRCRAFT 

K15: FOOD COURT/STARBUCKS 

K15: GATE AREA 

K15: GATERM 

K15: ON FINAL 

K15::IN THE GATEROOM 



1 

1 

1 

1 

1 

1 

12 

1 

1 

1 

1 

1 

1 

2 

1 

1 

13 

1 

1 

3 

1 

1 

1 

1 

2 

1 

9 

1 

1 

1 

1 

1 

1 

2 

1 

1 

2 

1 

1 

1 

1 

16 

1 

1 

1 

1 

1 

1 

1 


K15:AIRCRAFT 

K15:GATER00M 

K15:GATER00M BY PODIUM 

K15:IN GATE AREA 

K15:JETBRIDGE 

K15:ON THE AIRCRAFT 

K16 

K16: ON THE A/C 
K16: ON THE AC 
K16: ON THE PLANE 
K16: PLANE 

K16::IN THE GATEROOM 
K16:AIRCRAFT 
K16:ON THE AIRCRAFT 
K16:RAMP LEVEL BUS STOP 
K16:RAMP LVL CREW OFC 
K18 

K18: GATE AREA 

K18: IN THE GATEROOM 

K18:ONTHE A/C 

K18: ON THE A/C DUE IN 20 MIN 

K18: ON THE AC 

K18::ON THE AIRCRAFT 

K18:GATEROOM 

K18:ONTHE A/C 

K18:ON THE AIRCRAFT 

K19 

K19: AIRCRAFT 

K19: CUSTOMER SERVICE MANAGER OFFICE 

K19: GATEROOM 

K19: ON AC DUE 30 MIN 

K19: ON THE A/C DUE @ 0504HRS 

K19: RAMP 

K19::ON THE AIRCRAFT 
K19:GATEROOM 
K19:ONTHE A/C 
K19:ON THE AIRCRAFT 
K19:ON THE PLANE 
K19:RAMP 
K19:RAMP LEVEL 
K19:RAMP LEVEL OFFICE 
K2 

K2: BY THE ELEVATOR 
K2: GATEROOM 
K2: RAMP READY ROOM 
K2: RAMPLEVEL 
K2: WOMENSROOM 
K2:AAL PIER #36 
K2:BAG ROOM 



1 

1 

1 

11 

2 

1 

1 

1 

2 

1 

3 
1 
1 
1 
1 
1 
8 
1 
1 
1 
1 

5 
1 

4 

3 
2 
1 
1 
1 
1 
1 
1 
1 

14 

1 

1 

1 

2 

1 

4 
1 
1 
1 
1 
1 
1 
3 
1 

6 


K2:MENSR00M 
K2:0N THE PLANE 
K2:RAMP LEVEL 
K3 

K3: ON THE A/C 

K3: ON THE INBOUND A/C 

K3: PLANE 

K3::GATE AREA 

K3:AIRCRAFT 

K3:G/R 

K3:GATEROOM 
K3:IN THE GATE AREA 
K3:ON THE A/C 

K3:ON THE AIRCRAFT ARRIVE 0521 AM 
K3:ON THE JETBRIDGE 
K3:ON THE PLANE 
K4 

K4: AIRCRAFT 

K4: ON A/C TAXING TO THE GATE 

K4: ON THE A/C 

K4:GATE 

K4:GATEROOM 

K4:ON THE A/C 

K4:ON THE AIRCRAFT 

K5 

K5: A/C 

K5: GATE AREA 
K5: H11 BRAVO 
K5: RAMP 
K5:GATE 
K5:GATEROOM 
K5:IN THE JETBRIDGE 
K5:ON THE PLANE 
K6 

K6: AAL ADMIRALS CLUB 
K6: AIRCRAFT 
K6: GATERM 
K6: GATEROOM 
K6: ON JETBRIDGE 
K6: ON THE A/C 

K6: ON THE A/C DUE IN TEN MIN 

K6: REBOOKING AREA 

K6: WOMENS ROOM 

K6:AIRFACT 

K6:CONCOURSE 

K6:G/R 

K6:GATEROOM 
K6:ON THE A/C 
K7 



1 

1 

1 

1 

11 

1 

2 

1 

1 

1 

1 

3 
1 
1 
1 
8 
2 
1 
1 
2 
1 
1 

4 
1 
1 
2 
1 
4 
1 
2 
7 
1 
1 

436 


K7 : WOMANS BATHROOM 
K7: GATE AREA 
K7: REBOOK PODIUM 
K7: REBOOKING CENTER 
K8 

K8: GATE AREA 
K8: GATEROOM 
K8: ON THE AC 
K8: ON THE AIRCRAFT 
K8: RAMP LEVEL 
K8:G/R 

K8:GATEROOM 
K8:IN THE GATE ROOM 
K8:ON THE A/C 
K8:ON THE AIRCRAFT 
K9 

K9: GATEROOM 

K9: IN THE GATE ROOM 

K9: ON THE A/C 

K9: RAMP LEVEL 

K9: RAMP READY ROOM 

K9::RAMP LEVEL 

K9:GATEROOM 

K9:ON THE/C 

K9:ON THE AIRCRAFT 

K9:ON THE PLANE 

K9:RAMP LEVEL 

MACARONI GRILL 

MCDONALDS-K8 

MONTBLANC-K1 

PUBLICAN TAVERN 

SUNGLASSHUT-K6 

WOLFGANGPUCKEXPRESS-K12 

Total for Concourse K 


CONCOURSE L 


No. of Responses Location 

1 AED-CL-U-BRIDGE-CENTER 

5 AED-T3-UL-ACROSS-L6 

2 GOOSE ISLAND-L10 

2 ICE-L1 

27 LI 

1 LI: AIRCRAFT 

1 LI: ARGO TEA 

1 LI: CONCOURSE AREA 

2 LI: GATE AREA 

1 LI: GATEROOM 

1 LI: MCDONALDS 

1 LI: ON THE A/C 

1 LI: ON THE A/C AT GATE 



2 

2 

1 

1 

7 

2 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

19 

1 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

2 

1 

9 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

23 

1 

1 

1 

1 

1 


LI ::0N THE AIRCRAFT 
LI :GATEROOM 
LI :IN THE GATE AREA 
LI :0N THE A/C 
LI OA 

LIOA: GOOSE ISLAND 
L10A: LI OC 
LIOA: RAMP LEVEL 
LI 0A::IN THE GATEROOM 
LI OA:GATEROOM 
LI 0A:L10 RAMP 
LI 0A:L1 OB 

L10A:MENS RESTROOM 
L2 

L2:A GATEROOM 
L22: GATEROOM 
L24 
L2A 

L2A: GATE AREA 

L2A: GATEROM 

L2A: GATEROOM 

L2A: IN THE GATEROOM 

L2A: ON A/C DUE @ 1309HRS 

L2A: ON AC 

L2A: ON THE A/C 

L2A: ON THE A/C DUE IN TEN MINUTES 

L2A: ON THE AC 

L2A: TAXIING TO GATE 

L2A: WOMENS WASHROOM 

L2A:G/R 

L2A:ON THE AIRCRAFT 
L2A:ON THE PLANE 
L2C 

L2C: ADMIRAL'S CLUB 

L2C: BREAK ROOM 

L2C: GATE AREA 

L2C: JETBRIDGE 

L2C: ON THE A/C 

L2C:GATEROOM 

L2C:ICE BAR 

L2C:LOUNGE 

L2C:ON THE PLANE 

L2C:THE ICE RESTURANT 

L3 

L3: GATE AREA 

L3: GATE CHANGE 

L3: GATEROOM 

L3: IN THE MENS ROOM 

L3: JETBRIDGE 



4 

1 

1 

2 

2 

1 

2 

1 

1 

2 

2 

1 

2 

2 

1 

2 

1 

1 

1 

18 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

2 

2 

1 

1 

2 

29 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

2 


L3: ON THE A/C 

L3: ON THE A/C DUE IN 3 MIN 

L3: ON THE A/C DUE IN TEN MIN 

L3: ON THE AC 

L3::ON THE AIRCRAFT 

L3:AIRCRAFT 

L3:GATEROOM 

L3:IN THE GATE AREA 

L3:ON THE A/C 

L3:ON THE PLANE 

L4 

L4: BREAK ROOM RAMP LEVEL 

L4: GATE AREA 

L4: GATEROOM 

L4: RAMP 

L4:GATEROOM 

L4:JET BRIDGE 

L4:ON THE AIRCRAFT 

L4:RAMP LEVEL: BREAK ROOM 

L5 

L5 LI ::ON THE AIRCRAFT 

L5: DEICING TRUCK/RAMP LEVEL 

L5: GATEROOM 

L5: JETBRIDGE 

L5: ON AC 

L5: ON FINAL 

L5: ON THE A/C 

L5: ON THE AC 

L5:CONCOURSE AREA 

L5:G/R 

L5:ON THE A/C 
L5:ON THE AIRCRAFT 
L5:ON THE PLANE 
L6 

L6: IN THE GATEROOM 
L7 

L7: FAMILY RESTROOM 

L7: GATEROOM 

L7: JETBRIDGE 

L7: MEN'S RESTROOM 

L7: ON A/C 

L7: ON AC 

L7: ON PLANE 

L7: ON THE A/C 

L7: ON THE A/C AT THE GATE 

L7: ON THE A/C DUE @ 2330 

L7: ON THE A/C DUE IN 15 MIN 

L7: ON THE AC 

L7::ON THE AIRCRAFT 



1 

1 

1 

3 

2 

1 

9 

1 

1 

1 

1 

20 

1 

1 

1 

1 

1 

1 

5 

1 

2 

2 

2 

3 

2 

1 

332 

1,812 


L7:AIRCRAFT 
L7:GATEROOM 
L7:IN THE GATE AREA 
L7:ON THE A/C 
L7:ON THE PLANE 
L7:RAMP LVL 
L8 

L8: GATE AREA 

L8: JETBRIDGE 

L8: RAMP LEVEL OFFICE 

L8:JETBRIDGE 

L9 

L9 ON TH A/C 
L9: AIRCRAFT 
L9: GATE AREA 
L9: JETBRIDGE 
L9: ON A/C 
L9: ON AC: DUE 0600 
L9: ON THE A/C 
L9: ON THE AIRCRAFT 
L9::ON THE AIRCRAFT 
L9:GATEROOM 
L9:ON THE AIRCRAFT 
L9:ON THE PLANE 
MCDONALDS-L4 
STARBUCKS-L2 
Total for Concourse L 
Total for Terminal 3 


CFD - Terminal 5 
CONCOURSE <Unknown> 


No. of Responses Location 

14 AED-T5-ATS-PLATFORM 

2 AED-T5-LL-INFO-BOOTH 

6 AED-T5-UL-CHKPT10-ENTRANCE 

2 AEROMEXICO-TICKET-T5 

1 BLDG325-CONCOURSE-M TER5: ATS 

1 BLDG325-CONCOURSE-M TER5: ONE STOP ALPHA 

1 BLDG325-CONCOURSE-M TER5: UPR 5 D ROYAL JORDANIAN COUNTER 

1 BLDG325-CONCOURSE-M TER5:ATS PLATFORM 

1 BLDG325-CONCOURSE-M TER5@TER5:U5E 

1 CHINA-AIR-TICKET-T5 

111 CUSTOMS-ORD 

1 CUSTOMS-ORD SECONDARY 

1 CUSTOMS-ORD: CDC OFFICE 

1 CUSTOMS-ORD: HOLDING CELL 

1 CUSTOMS-ORD: IMMIGRATION 

1 CUSTOMS-ORD: ONE STOP 

10 CUSTOMS-ORD: SECONDARY 

1 CUSTOMS-ORD:2NDARY 



1 

1 

1 

1 

1 

1 

1 

2 

13 

1 

1 

1 

42 

1 

1 

2 

4 

1 

1 

2 

1 

1 

1 

41 

1 

1 

2 

1 

1 

1 

1 

1 

1 

1 

13 

1 

1 

1 

1 

8 

1 

1 

22 

2 

1 

1 

1 

1 

1 


CUSTOMS-ORD:BAGGAGE AREA 
CUSTOMS-ORD:BOOTH #54 
CUSTOMS-ORD:BYIMMIG RATIONS 
CUSTOMS-ORD:IN THE SECONDARY 
CUSTOMS-ORDPASSPORT CONTROL 
CUSTOMS-ORDPASSPORT CONTROL 2NDARY 
CUSTOMS-ORDPASSPORT CONTROL BOOTH #35 
CUSTOMS-ORDPASSPORT CONTROL SECONDARY 
CUSTOMS-ORD:SECONDARY 
CUSTOMS-ORD:SECONDARY HOLDING 
CUSTOMS-ORD:SECONDARY SIU 
CUSTOMS-ORD:WAVER AT Ml 0 
CUSTOMS-T5-LL 

CUSTOMS-T5-LL IMMIG SECONDARY 

CUSTOMS-T5-LL SECONDARY 

CUSTOMS-T5-LL: CDC OFFICE 

CUSTOMS-T5-LL: SECONDARY 

CUSTOMS-T5-LLSECONDARY 

ETIHAD-TICKET-T5 

FOODCOURT-T5 

GODDESS AND GROCER-T5-UL 

HUB 51-FOODCOURT-T5 

HUDSONNEWS-T5-LL 

IMMIGRATION 

IMMIGRATION: BOOTH 9 

IMMIGRATION: HALL B 

IMMIGRATION: SECONDARY 

IMMIG RATION :BOOTH #26 

IMMIG RATION :BOOTH 43 

IMMIG RATION :BOOTH#28 

IMMIG RATION :BOOTH#58 

IMMIG RATION :CDC 

IMMIG RATION PASSPORT CNTRL 

IMMIGRATIONPRIMARY 

IMMIG RATION SECONDARY 

INFO-BOOTH-LL-T5 

INFO-BOOTH-UL-T5 

INFO-BOOTH-UL-T5: U 5 C 

KOREANAIR-TICKET:UPPER 5A 

PUBLICHEALTHT5 

ROYALJORDANIAN-TICKET 

SAS-TICKET-DET5:U5B 

TER5 

TER5: 

TER5: BAG ROOM 

TER5: BRITISH LOUNGE Ml 1-12 

TER5: BY U 5 B 

TER5: CAROSEL 5 UNKNOWN DOOR 
TER5: CDC 



1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

3 

1 

3 

1 

3 

1 

1 

1 

1 

1 

1 

6 

2 

1 

1 

1 

1 

1 

3 

2 

3 

1 

1 

2 

1 

1 

1 

1 

2 

1 

2 

2 

1 


TER5: CDC OFFICE 

TER5: CUSOMS ESCALATORS 

TER5: CUSTOMS 

TER5: CUSTOMS SECONDARY 

TER5: D COPA AIRLINE 

TER5: EMERATES COUNTER 

TER5: IMMIGRATION SECONDARY 

TER5: INFO BOOTH DESK 

TER5: L 5 C INFO DESK 

TER5: L 5 C OUTSIDE 

TER5: L 5 D INSIDE 

TER5: L 5 E INSIDE IN THE CUSTOMS OFFICE 
TER5: L 5 B 
TER5: L 5 C 

TER5: L 5 C: CAB BOOTH 
TER5: L 5 D INSIDE 
TER5: L 5 E 
TER5: L5B 
TER5: L5C 

TER5: L5C INSIDE BAAGE CAROUSEL AREA 
TER5: L5D 
TER5: L5E 
TER5: LL 

TER5: LL 5 E/D WOMENSWASHROOM 

TER5: LL ACROSS FROM MCDONALDS 

TER5: LOWER 5 B 

TER5: LOWER 5 B INSIDE 

TER5: LOWER 5 C 

TER5: LOWER 5 D 

TER5: LOWER 5B 

TER5: LOWER 5C 

TER5: LOWER 5D 

TER5: LOWER 5E MC DONALDS 

TER5: LOWER B 

TER5: LOWER C 

TER5: LOWER D 

TER5: LOWER E 

TER5: MAIN B HALLWAY 

TER5: U 5 A 

TER5: U 5 B 

TER5: U 5 B ATS PLATFORM 
TER5: U 5 D 

TER5: U 5 D ALMOST OUTSIDE 
TER5: U 5 E 
TER5: U 5 F 

TER5: U 5 F INSIDE VESTIBULE DOORS 
TER5: U5A 
TER5: U5C 
TER5: U-5-C 



1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

3 

1 

2 

3 

1 

1 

1 

1 

1 

1 

1 

1 

3 

1 

2 

1 

1 

2 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 


TER5: U5C FEMALE RESTROOM 
TER5: U5D INSIDE 
TER5: U5E 
TER5: U5F 

TER5: UL INFO DESK 

TER5: UPPER 5 

TER5: UPPER 5 B 

TER5: UPPER 5 D 

TER5: UPPER 5 E 

TER5: UPPER 5B CATHAY PACIFIC 

TER5: UPPER 5C 

TER5: UPPER 5E 

TER5: UPPER 5F 

TER5: UPPER A 

TER5: UPPER B 

TER5: UPPER C 

TER5: UPPER E 

TER5: UPPER INFO BOOTH 

TER5: UPR 5 D INSDIE BY CHAIRS 

TER5: UPR 5 D INSIDE 

TER5: UPR 5 E INSIDE 

TER5: WAVER AT CDA 

TER5:: NEAR CD-A HUDSON NEWS 

TER5::LOWER 5D 

TER5::UPPER5C 

TER5::UPPER5E 

TER5:AERO MEXICO COUNTER 

TER5:AT CAROUSEL#5 SECURE SIDE 

TER5:ATS 

TER5:ATS PLATFORM 

TER5:C 

TER5:C UPP 

TER5:CATHAY PACIFIC:U5B 
TER5:CHEZ PARIS BY Mil 
TER5:CLAIM 7 
TER5:D LOWER 
TER5:DOCK 

TER5:EMIRATES OFFICE 
TER5:ENTER DOOR UPPER 5F 
TER5:FOODCOURT 
TER5:INFORMATION 
TER5:INSIDE BY MCDONALDS 
TER5:INSIDE UPR 5A 
TER5:INSIDE UPR 5B 
TER5:L 5 B 
TER5:L 5 C 

TER5:L 5 C:OUTSIDE LANE 
TER5:L 5 D 
TER5:L 5 E 



1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

1 

3 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

510 


TER5:L5A 

TER5:L5C MIDDLE 

TER5:L5D 

TER5:LL 5 C 

TER5:LL INFO BOOTH 

TER5:LL-CAB LANE 

TER5:LOWER 5 C 

TER5:LOWER 5C 

TER5:LOWER A OUTSIDE 

TER5:LWR LV INSIDE LWR 5C 

TER5:ONE STOP A 

TER5:OUTSIDE CD-A 

TER5:PASSPORT SECONDARY 

TER5:QUARANTINE AREA 

TER5:U 5 C 

TER5:U-5-B 

TER5:U5D INSIDE 

TER5:U5E INSIDE 

TER5:U5F 

TER5:U-5-F 

TER5:UL INFO BOOTH 

TER5:UP E 

TER5:UPER5A 

TER5:UPPER 5 B 

TER5:UPPER 5A 

TER5:UPPER C 

TER5:UPPER D INFO BOOTH 

TER5:UPR 5-C 

TURKISH-AIRLINES-TICKET 

Total for Concourse <Unknown> 


CONCOURSE M 


No. of Responses Location 

2 AED-T5-AL-M17 

2 AED-T5-INS-AREA-RCC-36 

4 AED-T5-UL-BET-M5-6 

21 AED-T5-UL-BET-M7-M8 

5 AED-T5-UL-FIREDOOR-M17 

8 AED-T5-UL-FIREDOOR-M4 

4 AED-T5-UL-NEAR-M13 

4 FRONTERA GRILL-MI 2 

1 KOFE-M8 

3 Ml 

1 Ml M2 

1 Ml: GATE 

2 Ml: ON THE A/C 

1 Ml :ON THE AIRCRAFT 

1 Ml :ON THE RAMP 

29 Ml 0 

1 Ml 0: AIRCRAFT 



1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

1 

3 

3 

1 

17 

1 

1 

1 

2 

1 

1 

1 

2 

1 

1 

5 

1 

1 

2 

1 

1 

14 

1 

1 

2 

2 

1 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 


M10: CDC OFFICE 

Ml 0: ELEVATOR FOR THE WAVER 

M10: ELEVATOR WAVER 

M10: GATE AREA 

Ml0: IN GATE ROOM 

M10: ON THE A/C 

M10: ON THE A/C AT THE GATE 

M10: ON THE A/C DUE @ 1339HRS 

M10: ON THE AIRCRAFT 

M10::IN THE AIRCRAFT 14:18 

M10::ON THE AIRCRAFT 

M10:AIRCRAFT 

M10:IMMIGRATION BOOTHIO 

M10:ONTHE A/C 

M10:ONTHE JETBRIDGE 

M10:SECONDARY AREA 

Mil 

Ml 1: AIRCRAFT AT THE GATE NOW 

Mil: GAT A AREA 

Mil: ON A/C DUE 1350HRS 

Mil: ON THE A/C 

Mil: ON THE AC 

Mil: RAMP 

Mil: RAMP LEVEL 

Ml 1 :GATEROOM 

Ml 1 :M11A 

Ml 1 :OFFICE RAMP 

M11:ONTHE A/C 

Ml 1 :ON THE A/C AT THE GATE 

Ml 1 :ON THE AIRCRAFT 

Ml 1 :ON THE PLANE 

Ml 1 :RAMP 

Ml 1 :RAMP LEVEL 

Ml 2 

M12M12:ON THE PLANE 

Ml 2: GATE AREA 

Ml2: GATEROOM 

Ml 2: ON THE A/C 

Ml 2: ON THE A/C DUE 25 MIN 

M12: ON THE AC 

Ml 2: ON THE AIRCRAFT 

Ml 2: ON THE PLANE 

Ml 2: ON THE PLANE AT THE GATE 

M12: TORTOISE FRONTERA 

Ml 2::ON THE AIRCRAFT 

Ml 2:G/R 

M12:GATE ROOM 
M12:GATEROOM 
Ml2:JET BRIDGE 



2 

3 

19 

1 

1 

2 

1 

2 

2 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 

2 

2 

18 

1 

1 

1 

2 

1 

1 

2 

1 

1 

16 

2 

1 

1 

3 
1 
1 
1 
1 
1 

4 
14 
2 
1 
2 
1 

1 

1 


M12:0N THE AIRCRAFT 
Ml 2:0N THE PLANE 
Ml 3 

Ml3: GATEROOM 

M13: ON A/C DUE IN @ 1135 

Ml 3: ON THE A/C 

M13: ON THE A/C DUE @ 1418 

Ml 3: ON THE AC 

Ml 3: ON THE AIRCRAFT 

M13: SCRUB OFFICE 

M13::IN THE GATEROOM 

M13:AIRCRAFT 

M13:GATEROOM 

Ml 3:IN GATEROOM BY ENTRY OF JETBRIDGE 

M13:JETBRIDGE 

Ml 3:LL AED PHONE 

Ml 3:LWR LVL BY AED PHONE 

Ml 3:ON THE A/C 

M13:ON THE AIRCRAFT 

Ml 3:ON THE PLANE 

Ml3:RAMP LEVEL 

Ml 5 

Ml5: GATEROOM 

M15: IN THE SCRUB OFFICE 

Ml 5: ON THE/AC 

M15:ONTHE A/C 

M15:A/C ON FINAL 

Ml 5:ON PLANE 

M15:ON THE A/C 

Ml 5:ON THE PLANE 

Ml 5:SCRUB OFFICE RAMP LEVEL 

Ml 6 

Ml 6: GATE AREA 
M16: JETBRIDGE 
M16: Ml 7 
Ml 6: ON THE A/C 

M16: ON THE A/C DUE @ 1518HRS 
Ml 6: ON THE AIRCRAFT 
M16: ON THE JETBRIDGE 
M16:G/R 

M16:ON THE AIRCRAFT 
M16:ON THE PLANE 
Ml 7 

Ml 7: ON THE A/C 

Ml 7: ON THE A/C DUE @ 1453 

Ml 7: ON THE AIRCRAFT 

Ml 7: ON THE AIRCRAFT DUE @1115HRS 

M17: ON THE JETBRIDGE 

Ml 7: RAMP LEVEL 



1 

1 

1 

1 

7 
1 
1 
1 
1 
1 

13 

1 

1 

3 

1 

1 

1 

1 

1 

3 

8 
1 
1 
1 
8 
1 
1 
1 
1 
5 

4 
1 
1 
1 
3 
1 
1 
1 

11 

1 

1 

2 

1 

1 

1 

2 

2 

28 

2 


Ml 7:APR0N LEVEL 
M17:GATER00M 
Ml 7:0N THE A/C 
M17:0N THE AIRCRAFT 
Ml 8 

M18:0NTHE A/C 

Ml 8: ON THE A/C HEADING TO Ml 8 

M18: RAMP 

Ml 8:ON THE A/C 

Ml 8:ON THE AIRCRAFT 

Ml 9 

Ml 9: GATE AREA 

Ml9: GATEROOM 

Ml 9: ON THE A/C 

Ml 9: ON THE AIRCRAFT 

M19: RAMP 

M19:AIRCRAFT 

Ml 9:ON AIRCRAFT 

Ml 9:ON THE JETBRIDGE 

Ml 9:ON THE PLANE 

M2 

M2: ON THE A/C DUE @ 1350HRS 

M2:GATEROOM 

M2:ON THE A/C 

M20 

M20: ON THE A/C 
M20:AIRCRAFT 
M20:ONTHE A/C 
M20:ON THE AIRCRAFT 
M20:ON THE PLANE 
M21 

M21: AIRCRAFT E/R TO GATE INBOUND 
M21: GATE 
M21: GATE AREA 
M21: ON THE A/C 

M21: ON THE A/C PULLING IN NOW 
M21: RAMP 
M21:ONTHE A/C 
M3 

M3: GATEROOM 
M3: ON THE A/C 
M3: ON THE AC 
M3:A 

M3:A ON THE /AC 
M3:AONTHE A/C 
M3:ON THE A/C 
M3:RAMP 
M4 

M4: GATEROOM 



1 

1 

1 

1 

2 

1 

1 

2 

1 

1 

1 

1 

1 

16 

1 

1 

1 

1 

1 

1 

1 

1 

1 

6 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

17 

1 

1 

1 

1 

1 

1 

2 

1 

1 

1 

1 

1 

1 


M4: IN THE GATEROOM 
M4: JETBRIDGE 
M4: ON FINAL 

M4: ON THE A/C DUE IN 20 MIN 

M4: ON THE AIRCRAFT 

M4:A AIRCARFT 

M4:A:ON THE AIRCRAFT 

M4:AIRCRAFT 

M4:GATE ROOM 

M4:ON THE A/C 

M4:ON THE AIRCRAFT 

M4:ON THE PLANE 

M4:RAMP LEVEL 

M5 

M5: JETWAY 
M5: ON THE A/C 
M5: ON THE AIRCRAFT 
M5:A ... ON THE A/C 
M5:AONTHE A/C 
M5:GATEROOM 

M5:IN HALL LEADING TO CUSTOMS 
M5:ON THE AIRCRAFT 
M5:ON THE PLANE 
M6 

M6 M5:A 
M6: ON FINAL 
M6: ON THE A/C 

M6: ON THE A/C DUE IN 8 MINUTES 
M6: RAMP 

M6::ON THE AIRCRAFT 
M6:AA BAG RM 
M6:IN WOMAN'S WASROOM 
M6:ON THE AIRCRAFT 
M6:ON THE PLANE 
M6:RAMP LVL 
M7 

M7: AIR FRANCE LOUNGE 
M7: AIRCRAFT 

M7: ARRIVALS BY THE ESCALATOR 
M7: GATE AREA 
M7: GATEROOM 

M7: ON AC RETURNING TO THE GATE 
M7: ON THE A/C 
M7: ON THE AIRCRAFT 
M7: PLANE 

M7::ON THE AIRCRAFT 
M7:AIRCRAFT 

M7:IN FRONT OF ILOVECHICAGO STORE 
M7:ON THE A/C 



5 M7:0N THE AIRCRAFT 

I M7:0N THE PLANE 

II M8 

1 M8 FA-T5-U-575A-GATE_M8 

1 M8: AIRCRAFT AT THE GATE NOW 

1 M8: BETWEEN M8/M7 KLM/AIRFRANCE LOUNGE 

2 M8: GATE AREA 

1 M8: ON THE A/C 

2 M8: ON THE AC 

1 M8::ON THE AIRCRAFT 

1 M8:AIRLCRAFT 

1 M8:GATEROOM 

1 M8:IN THE GATE AREA 

1 M8:ON THE A/C 

1 M8:ON THE AC 

14 M9 

2 M9: GATE AREA 

1 M9: GATEROOM 

1 M9: JETBRIDGE 

3 M9: ON THE A/C 

2 M9: ON THE AC 

1 M9:A/C ON THE GROUND 

1 M9:AIRCRAFT 

1 M9:JETBRIDGE 

1 M9:ON THE A/C 

2 M9:ON THE AIRCRAFT 

1 M9:ON THE PLANE 

1 T OCCO-ACROSS-M7 

600 Total for Concourse M 

1,110 Total for Terminal 5 

6,593 Total for Agency CFD 



